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Master in Social Communication 
 
 

COURSE PLAN 

Name of the Course: Qualitative Research Methods
 in Communication - Course Syllabus 
Code of the Course: 31749 
Term: 1st (Thursday 15:30-18:30; Room 52.209-211).  
Tipology: Compulsory 
Number of Credits: 5 ECTS 
Teaching Language/s: Spanish. When necessary, the teachers can 
speak English as well, at the students requirement. Students will be 
attended in whichever of the UPF’s three official languages they prefer.  
Teaching Staff:  
Dr. Carles Feixa, carles.feixa@upf.edu.   
https://www.upf.edu/web/comunicacio/entry/-/-/151504/adscripcion/carles-feixa.  
Dr. Mònica Figueras. monica.figueras@upf.edu.  
https://www.upf.edu/web/comunicacio/entry/-/-/16217/adscripcion/mònica-
figueras 
Mittzy Arciniega. mittzy.arciniega@upf.edu.  
 

1. Overview  
 

The main goal is for students to become comfortable with the primary 
methods and techniques of qualitative research applied to the study of 
communication and to learn to design a research project using those 
techniques, according to the conventions and usages of the 
international scholarly community. At the same time, students will be 
taught how to use software to process qualitative data and interpret 
them. This course is part of the (compulsory) fundamental 
methodological module of the Master’s Programme, and it is intended 
to provide students with the main methodological knowledge and tools 
to properly design their own research project on communication. 
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2. Learning Outcomes 
 

2.1. General Competencies 
 

To gain in-depth knowledge of the research methods and techniques 
used in the social sciences and the humanities as applied to relevant 
topics in the field of communication, and learn to collect and analyze 
data systematically, and use specific qualitative techniques. 

 
To compare conceptual productions and understand the theoretical 
frameworks and frames that modify scientific knowledge in the field of 
communication. 

 
To learn to operate with data from qualitative research, using analysis 
tools for said data and applying them into the research process. 
Specifically, we will use ethnographical methods: participant and non-
participant observation, interviews, focus groups and life stories. 

 
To learn to formulate critical thinking about the several methods and 
frames of communication using the knowledge gained in this course. 

 
 
 

2.2. Subject-Related Competencies 
 

Develop and understand the knowledge on which students can base 
their work, ideas and originality within a scholarly environment. 

 
Students will learn how to apply the knowledge gained and their ability 
for problem solving within the framework of new or scarcely developed 
environments related to their research area and preferably using a 
multidisciplinary approach. 
 
Students will be able to integrate this knowledge and deal with 
complexity when they have to base critical questions on information 
that, though incomplete or limited, should include reflections on social 
and ethical responsibilities linked to their judgement and research. 



 

 3 

 
 

3. Contents 

Part I: Qualitative Research in Social Sciences (Carles Feixa) 

1. Introduction. Qualitative Research in Social Sciences 
1.1. Paradigms and Perspectives.  
1.2. Qualitative vs. Quantitative Research.  
1.3. Trends in Qualitative Research: Mixed Methods. 
1.4. Typology of Qualitative Methods: Ethnography, Action Research.  

2. Qualitative Techniques (1): Fieldwork 
2.1. Documentation: Primary and Secondary Data. 
2.2. Observation: Participant, Non-participant. 
2.3. Netnography: Online and Virtual Ethnography. 
2.4. Organizational aspects: Guiding Notes, Data-Gathering. 

3. Qualitative Techniques (2): Life Stories 
3.1. The autobiographical imagination. 
3.2. The phase of Interview. 
3.3. The phase of Analysis. 
3.4. The phase of Interpretation. 

4. Qualitative Techniques (3): Visual Methods  
4.1. Visual Culture. 
4.2. Photography.  
4.3. Video.  
4.4. Documentary film.  

Part II: Qualitative Research and Communication (Mònica Figueras) 

5. Qualitative Techniques (4): Interviews 
5.1. The Interview: Episodic and Continuous. 
5.2. Individual Interviews: Structured and Semi-structured.  
5.3. Group Interviews: Focus Groups, Delphi.  
5.4. Other techniques.  

6. Ethical Aspects.  
6.1. Relationship Observer-Observed. 
6.2. Informed Consent. 
6.3. RRI Perspective (Responsible Research). 
6.4. Engaged Research and Conflict Resolution.  

Part III: Qualitative Research Software: Workshop n’Vivo (Mittzy 
Arciniega) 

7. Data Analysis (1): Transcription and Codification 
8. Data Analysis (2): Analysis and Presentation 
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4. Evaluation 
 
 
 

20% 
 
 
 
 
 

 
 
Tasks 
1. Learning Practice: Short comment (one-two pages) referred to 

readings, videos, conferences and practical works.  
2. Life Story: it is the most important part of the evaluation and will 

result in the production of a final paper. It will be based in the 
elaboration of a life story but can also include complementary 
qualitative techniques. This task will be divided in two parts: 

2.1. Life Story 1: Design & Application: Elaboration of a life 
story, based on theoretical exploration, participant 
observation, interviews and visual methods.  

2.2. Life Story 2: Transcription & Analysis: Analysis of this 
life story using N’Vivo software.  
 

The life story could be related to the student’s Final Master Thesis (TFM) 
or to a research project presented by the teachers about “Young 
Activism and Feminism” (interviews to adolescent and young women).  
 
All papers and works must be correctly written, whatever the language 
the student chooses, and correctly structured and documented. 
Originality and source exhaustively is required, as well   as a set of 
bibliographical references according to their international impact and 
relevance, and their pertinence to the topic and its scholarly orientation.  

Activity Percentage of Final Grade 

Learning Practice 10% 

Life Story 1:  
Design & Application 

  
 60% 

 
Life Story 2:  
Transcription & Analysis  

 30% 
 

TOTAL 100% 
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5. References and Resources 
 

5.1. Handbooks (recommended readings) 
 

Feixa, C. (2018). La imaginación autobiográfica. Las historias de vida como herramienta 
de investigación. Barcelona: Gedisa.  
http://www.gedisa.com/ficha.aspx?idcol=240&cod=240019&titulo=La-imaginación-
autobiográfica&aut=Feixa,%20Carles#.W5gH1S0zlwc.  
Orozco, G., & González, R. (2011). Una coartada metodológica. Abordajes cualitativos en 
la investigación en comunicación, medios y audiencias. México: Tintable.  
http://www.tintable.com.mx/coartadametodologica.  
 

5.2. Readings per lessons 
1. Introduction 

Feixa, C. (2018). Cap. 1 
Orozco & González (2011), Prefacio. 

2. Qualitative Techniques (1): Fieldwork.  
Feixa, C. (2018). Caps. 2. 
Orozco & González (2011), Cap. 1. 

3. Qualitative Techniques (2): Life stories.  
Feixa, C. (2018). Caps. 3, 4 
Orozco & González (2011), Cap. 2. 

4. Qualitative Techniques (3): Visual methods.  
Feixa, C. (2018). Caps. 5, 6 
Orozco & González (2011), Cap. 3. 

5. Qualitative Techniches (4): Interviews.  
Orozco & González (2011), Cap. 4. 
Callejo, J. (2002). Observación, entrevista y grupo de discusión. El silencio de tres 
prácticas de investigación. Revista Española de Salud Pública, 76, 409-422.   

6. Ethical aspects. 
Orozco & González (2011), Cap. 5. 
Zimmer, M. (2010). “But the data is already public”: on the ethics of research in 
Facebook. Ethics and Information Technology, 12(4), 313–325.  

7. Data Analysis (1): Transcripción and Codification.  
Feixa, C. (2018). Cap. 7 
Orozco & González (2011), Cap. 6, 7.  

8. Data Analysis (2): Analysis and Presentation  
Feixa, C. (2018). Cap. 8 
Orozco & González (2011), Cap. 8, Epílogo. 

 

5.3.  Core bibliography 
 

Creswell, John W. (2009). Research Design: Qualitative, Quantitative, and Mixed Method 
Approaches. SAGE, London; Thousand Oaks.  
Denzin, N.K. and Lincoln, Y.S. (Coords.). (2007). Manual de Investigación Cualitativa. 
Barcelona: Gedisa. 5 vols.   
Flick, U. (2012). Introducción a la investigación cualitativa. Madrid: Ediciones Morata.  
Mannay, Dawn. (2017). Métodos visuales, narrativos y creativos en investigación 
cualitativa. Madrid: Narcea.  
Ruiz de Olabuénaga, J.I. (2012). Teoría y práctica de la investigación cualitativa, Bilbao: 
Universidad de Deusto  
Vasilachis de Gialdino, I., coord. (2006). Estrategias de investigación cualitativa. 
Barcelona: Gedisa.  
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5.4. Other Resources 

Videos: Ethnography 

30 Minuts. (1994). A tota màquina. TV3. Colaboración.  
Documental que descriu l’escena makinera a la Catalunya dels 90s, de la mà d’un 
grup d’estudiants d’antropologia que investiguen les discoteques a les terres de 
Ponent.  

http://www.ccma.cat/tv3/alacarta/programa/a-tota-maquina/video/1404259/ 
(28:11). 

 

Espinosa, T., & Feixa, C. (2003). Allà des d’Aquí. 3 famílies, 3 orígens, 3 itineraris. 
Catalonia, Spain: Vinseum, Urano Films.  
Documental que presenta la cultura material viajera de tres familias migrantes a 
Cataluña, procedentes de Ecuador, Ucrania y Marruecos, realiziado en el marco de 
un proyecto concebido y producido por el Museu de Vilafranca-Museu del Vi.  

http://youtu.be/BNGhV6mLhh0. (Part I: Equador-Ucraïna. 18:34).  

http://youtu.be/BjweC850UPk (Part II: Ucraïna-Marroc. 24:00).  

 

Iniesta, M., & Feixa, C. (2016). Els altres ‘papers’ del PSUC. Catalonia, Spain: 
University of Lleida and CRIC.  
Tráiler de un documental, en proceso de elaboración, sobre la transmisión 
generacional y los lugares de memoria de los militantes del Partido Socialista 
Unificado de Cataluña, principal partido de oposición durante la dictadura 
franquista, fundado en 1936, en los inicios de la guerra civil española, realizado en 
el marco del proyecto europeo CRIC (www.culturalnarratives.org).  

https://vimeo.com/166100135. (20:19) 

 

Casals A., & Martinez. J.C. (Dir), Feixa, C. (2006). Vida real: Latin Kings en 
Barcelona. Catalonia, Spain: Jolines Producciones, Universitat de Lleida.  
Documental que narra la peregrinación al monasterio de Montserrat de un grupo 
de jóvenes de origen latinoamericano emigrados a Cataluña, miembros de la 
Todopoderosa Nación de los Reyes y Reinas Latinos (Latin Kings), realizado en el 
marco del proyecto de investigación JOVLAT.  

https://www.youtube.com/watch?v=FEifsfuEHWE. (1/2, 25:14) 

https://www.youtube.com/watch?v=cSO4nFTlTTQ. (2/2, 6:10) 

 

González, J., (Dir.), Queirolo, L. Feixa, C. (2013). Buscando Respeto. Catalonia, 
Spain: Universitat de Lleida, Università di Genova, European Union (Yougang FP7 
Marie Curie Project).  
Documental que narra la historia de un grupo de jóvenes de origen latinoamericano 
en Barcelona, pertenecientes a organizaciones juveniles de la calle, a caballo entre 
realidad y ficción, realizado en el marco del proyecto europeo YOUGANG.  

https://www.youtube.com/watch?v=kSMHicXO7F0. (1:17:56) 
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Webgraphy  

Field Methods (journal): http://fmx.sagepub.com/  
Forum: Qualitative Social Research: 
http://www.qualitativeresearch.net/index.php/fqs/issue/current  
International Journal of Qualitative Methods: 
http://ejournals.library.ualberta.ca/index.php/IJQM/index  
NVivo Tutorial: https://www.qsrinternational.com/nvivo/free-nvivo-
resources/tutorials.  
Resources for Qualitative Research: 
http://www.qualitativeresearch.uga.edu/QualPage/QualPage/welcome .html  

 

 
6. Methodology 

 
• Explanatory sessions, based on lectures by the teaching staff. 
• Discussion and seminars on previously assigned reading. 
• Videoforums 
• Presentations and debate on the advances of individual work. 
• Face-to-face tutorial sessions, which may be complemented via e- 

mail and the UPF intranet whenever necessary. 
• N’VIVO Workshop: Practical exercises done in the computer rooms 

so the student can improve their knowledge of methods and 
techniques by applying them practically and processing the data 
using specific software. 

• Individual paper. 
 
 

Teaching activity Hours 
(corresponding to 5 ECTS credits) 

Lectures 30 

Individual Work 
 
 

70 

Seminars 5 

Software workshop 10 

Individual tutorial 10 

Total 125 
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7. Activities program 

 
WEEK 1 (04/10/18) Carles Feixa 
Class activities Extra-curricular activities 

 Presentation 
 Lesson 1: Introduction 
 

Readings 1 
Video 1: Vida Real 
 WEEK 2 (11/10/18) Carles Feixa 

Class activities Extra-curricular activities 

 Extra Activity (14:00-16:00 h).  
  
 

Taula de Nova Recerca:  
Researching Transnational Gangs 

 Lesson 2: Participant Observation 
  
 

Readings 2 
Video 2: Buscando respeto  
 WEEK 3 (18/10/18) Mònica Figueras 

Class activities Extra-curricular activities 

 Lesson 5: Interviews 
 

Readings 5 
Research Design: Techniques 

WEEK 4 (25/10/18) Mònica Figueras 
Class activities Extra-curricular activities 

 Lesson 6: Ethical aspects 
 

Readings 6  
Research Design: Ethics 
 WEEK 5 (08/11/18) Carles Feixa 

Class activities Extra-curricular activities 

 Lesson 3: Life Stories 
  

Readings 3 
Video 3: Els altres papers del PSUC  
Research Design: Methods  

WEEK 6 (15/11/18) Carles Feixa 
Class activities Extra-curricular activities 

Lesson 4: Visual Methods Readings 4 
Video 4: Allà des d’aquí 
Video 5: A tota màkina  
Research Design: Techniques 

WEEK 7 (22/11/18). Mittzy Arciniega 
Class activities Extra-curricular activities 
Lesson 7: Transcription and codification  
N’VIVO Workshop 
 

Readings 7 
Analysis of the Research Data 

WEEK 8 (29/11/18). Mittzy Arciniega 
Class activities Extra-curricular activities 
Lesson 8: Analysis and Presentation 
N’VIVO Workshop 
 

Readings 8 
Presentation of the Research Results 
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8. Life Story 
 

The main work of the course will be the elaboration of a life story, using the 
recommended readings, applying the different qualitative techniques and the nVivo 
Workshop. The life story could be related to the student’s Final Master Thesis (TFM) 
or to a research project presented by the teachers about “Young Activism and 
Feminism” (interviews to adolescent and young women).  
It will be divided in two parts:  
 

1. Life Story 1: Design & Application (60%, 5-10 pages) 
Elaboration of a life story, based on theoretical exploration, participant 
observation, interviews and visual methods. The structure of the work is free, 
but it could contain the following sections: 

1.1. Introduction 
1.2. Pretext: theoretical framework 
1.3. Context: social context 
1.4. Text: life story 
1.5. Participant observation 
1.6. Interviews 
1.7. Visual methods 
1.8. Interpretation perspectives 
1.9. Conclusion 
1.10. Literature 

 
2. Life Story 2: Transcription & Analysis (30%, no limits) 
Analysis of this life story using N’Vivo.  
 
To learn and practice transcription and coding by understanding how to introduce and 
organize de data in order to get better results from the software. Students will also get 
strategies to improve their data analysis by finding connections among the different 
elements and exploring the various levels of analysis. 
 

2.1. Transcription 
2.2. Analysis 


