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That applies not only to the university but to the world. Government, the
economy, schools, everything in society, is not for the benetit of the
privileged minorities. We can look after ourselves. It is for the benefit of the
ordinary run of people [...]. Any society worth living in is one designed for
them, not for the rich, the clever, the exceptional, although any society worth
11V1ng in must prov1de room and scope for such minorities. But the world is
not made for our personal benetit, nor are we in the world for our personal
benefit. A world that claims that is its the purpose 1s not a good, and ought
not to be a lasting, world.

(ERIC HOBSBAWM, From a lecture given in 1993, appearing in
On History, London, Little, Brown and Co, p. 12.)



ENTREVISTA»

“La palabra desigualdad sigue
dando miedo”

Martin Ravallion, exdirector del Departamento de Investigacion
del Banco Mundial, ahonda en un nuevo libro sobre el
acercamiento politico a la pobreza

CRISTINA F. PEREDA

12 JUN 2016 - 00:15 CEST

Martin Ravallion en el campus de Georgetown. /C_F.PEREDA



-Lo que dice sobre céomo la izquierda se ha interesado por otras
cuestiones, no tan ideoldgicas, ése justifica por los limites de las

politicas econdmicas?

-Hay varios factores. El viejo pensamiento socialdemaécrata se agota, v hay
nuevos objetivos de la nueva izquierda. Con el fin del comunizmo, los
pensadores de la socialdemocracia, se vieron constrefiidos con aquel mensaje
de Fukuyama, segun el cual se habia llegado al final de la historia. El otro
factor es que la globalizacidon ha estrechado mucho el margen de maniobra
de la socialdemocracia. Con la interconexion de los mercados financieros, v
de todo tipo, las politicas que puedan comportar pérdidas de competitividad,
puede implicar menos empleos y menos ingresos. La izquierda no supo,
tampoco, como resistirse a la tendencia irresponsable de bajada de
impuestos. Y, a todo eso, hay que unir las tendencias que aparecen en las
universidades norteamericanas y que se trasladan a Europa que inciden en la
izquierda liberal. El interés se centra mas en las injusticias que son
consecuencia de factores como el género, ser mujer u hombre, de la
orientacion sexual, etec. Eso deja a la izquierda desnortada. También cambia
las formas de comunicacion. Pero hay muchas situaciones que se deben
combatir, porque lo que llega es una disminucién de las clases medias,

producto de la revolucidn tecnoldgica.

€é

La globalizacion dej6 sin margen de maniobra a la
socialdemocracia, que se centré en las cuestiones de la
izquierda liberal

»

Carlos Solchaga, 28.01.2018
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psychosocial consequences of inequality and, particularly since the
global financial crash, inequality has moved rapidly up the political
agenda. Income inequality has been shown to affect status anxiety
(Layte, 2012), self-enhancement (Loughnan et al., 2010), social
solidarity (Paskov and Dewilde, 2012) and agreeableness (de Vries

et al., 2011), for example, and institutions such as the IMF (Ostry

Pickett & Wilkinson, 2015, 132



Income inequality



Income inequality within and between societies

» “Variations in living standards across a whole population”

(McKay, 2002).

* “The fundamental disparity that permits one individual certain
material choices, while denying another individual those same
choices”

e The Gini measure
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Social inequalities have always shaped news consumption, FELLOW
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Income Inequality and Communication Group

Description

The Work Group on Income Inequality and Communication starts as a team os scholars and journalists concerned
with the advance on income inequality in our society, and the treatment of this issue by media in a time of digital
dissemination of informations. The Work Group intends to hold a couple of workshops-seminar twice a year to discuss
on the different aspects of this specific topic, such as the treatment of inequality in the media, lawmaking, inequality
and communication, digital social networks and the debate on inequality, and so on.

The Work Group has a goal to share experiences, both academic and in the field of media, specially digital, and to
invite to our meeting different scholars and journalists concerned as we are with this issue, to improve our knowledge
on what income inequality is and what is (and can be) the contribution of communication to such an important social
debate. It is our intention to publish a report of every meeting freely accessible on the web, as well as some other
working documents that could be produced by the members of the team.
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Lo idea es organizar dos seminarios al afio, sobre diferentes cuestiones siempre
relacionadascon la desi%qddad econdmica éincome inequglifyi?/ la comynicacion,
especialmente la digital. Siem re gue se pueda, se infentard invifar a algun especialista,
|occ11 ﬁ ex’rran|§ro, pa[a abordar diferentes aspectos de estas cueshoEes. Los seminarios o
workshops se desarrollardn durante un Unico dia, generalmente con horario de manana.

De cada seminario se produciria un entre?able que recoja las principales gportaciones
del workshop-seminario, no una meraranscripcién. Por tanto, podria solicjtarse a
los participantes un texto, o al menos un guidn, con sus principales ideas y resultados. El

’

entregable contard con el aval del grupo Digidoc.

En la m%iiido de lo posible, se hard una edicién o un resumen en inglés de dicho
entregable, de cara a obtener una mayor presencia internacional.

No se deTcar’ra poder producir articulos, libros, capitulos u ofro tipo de aporEciones una

vez establecidas Igs sinergias dentro del Grupo de Trabajo. La pagina w

& (]

recogera las principdles aportaciones del grupo y de sus miembros.



General goals

* To analyse the patterns of communication and interaction on
digital networks, specifically Twitter, about the concept of
income inequality.



Goals: Specific

« O1: Giving an account of the network and the production of
knowledge about the concept of ‘income inequality’

» O2: Identitying the information flow and the central nodes in the
network.



Research questions

* The research question (GRQ):

« How is the conversation about income inequality embedded within
digital spaces (such as social media) amongst the users?

 Two sub-questions:

* RQ1: How are the production of knowledge and the diffusion process
of the concept of income inequality on social media platforms?

* RQ2: How is the network on social media around the concept of
income inequality?



Two research projects



Two research projects

« Ongoing project:

Influencia de las audiencias en la configuracion informativa de la
esfera publica digital, 423264973-64973-45-515,



SUMMARY OF THE COORDINATED PROJECT Maximum 3500 characters (including
spaces):

The emergence of the Web 2.0 and the active audiences allows to potentially challenge
news media monopoly of symbolical power (the capability to intervene in the events in order
to influence others’ thoughts(Thompson, 1998). However, according to the results of our
previous national research project, citizens prefer to take part in participatory practices of low
intensity. (Masip et al, 2015), instead of being involved in practices that require higher efforts.

Accordingly, citizens maintain their trust in news media institutions as the actors in charge of
producing information with the quality needed to create public debate and the formulation of
a public opinion, constitutive both elements of a healthy democratic society. This demands
an additional effort of adaptation for news media (Palomo and Palau, 2015), as information
flows in the media ecosystem through alternative channels, in which the relevant actors has
been multiplied and their roles reconfigured. As a result, audiences’ relationship with news
media, journalists and news content needs to be adapted to this new reality. Journalism
cannot accomplish its democratic and social function ignoring the audience, as is precisely
its interaction and constant dialogue with audiences what constitutes journalism main
condition of possibility.

In this context, the project studies the relationship of audiences with information and the
media. To do so, the project is structured into four areas that complement each other, each
one ascribed to one of the subgroups of the project:
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Adicionalmente. en el caso del subgrupo 1 la investigacion pondra su atencion en algunos de los retos
principales a los que debe atrontar la sociedad espaiiola v. por extension. la europea. De este modo.
este proyecto se aleja de la tendencia generalizada de analizar la relacion de los medios v las redes
sociales con la politica v las elecciones (Jiirgens and Jungherr. 2001: Bruns and Burgess. 2011:
Ampofo. Anstead and O'Loughlin. 2011). cumbres internacionales (Segerberg and Bennett. 2011).
movimientos de protesta (Maireder and Schwarzenegger. 2012: Casero v Micé. 2014). En los ultimos
afios se han producido transformaciones sociales de gran calado que suponen importantes desafios
para la sociedad espaiiola. algunos de los cuales seran objeto de analisis del proyecto. en concreto: la
seguridad, la inmigracion y las desigualdades sociales. A través del analisis de los debates en los
medios v en las redes sociales en los temas definidos: seguridad. inmigraciéon vy desigualdades y su
incidencia en la agenda tematica de los medios se contribuirad a una mejor comprension de la realidad.
especialmente relevante a causa de las funciones que desarrolla el periodismo en cuanto agora
mediatica que ofrece un espacio para el debate, mision de contrapoder y responsable de proporcionar
informacion que permita la creacion de una opinion publica libre v plural.

Los tres son temas de gran franscendencia social. por lo que la informaciéon que reciben los
ciudadanos. la percepcion que ellos tienen sobre el papel de los medios en la transmision de esos
temas. el grado en que se sienten representadas sus opiniones v la capacidad de generar espacios de
didlogo son elementos clave para mantener una sociedad cohesionada. La participacion de
investigadores extranjeros en el equipo de trabajo permitira la clonacion de la misma mvestigacion en
realidades nacionales v sociales distintas, ofreciendo una vision transnacional v desde una perspectiva
europea de como las agendas mediaticas v de las redes sociales se construyen y se influyen
mutuamente en torno a los temas mencionados.

Los resultados deben contribuir a mejorar las funciones democraticas del periodismo v especialmente
la calidad de las politicas publicas v las estrategias de los actores economicos v sociales. mas acordes
con los imtereses de los cimudadanos. que se alejan desencantados de las formas tradicionales de la
politica. de organizacion de la sociedad v de su gobernanza. Entre otros motivos porque politicos v
medios de comunicacion no abordan los temas que consideran relevantes v cuando lo hacen. lo hacen
en respuesta a sus propios intereses v no a los de la ciudadania. Conocer cémo abordan los cindadanos
ciertos temas relevantes v qué discursos construyen en torno a ellos son de especial relevancia para los
medios, pero también para las administraciones.
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Two research projects

« Outputs:

1) Andlisis de la conversacion en Twitter alrededor del concepto de income
imequality (AE-1C, Salamanca, julio de 2018)

2) Dealing with the crisis: Income inequality and digital media in the

Basque Country (2008-2018). (Congreso Internacional de
Ciberperiodismo UPV/EHU, 2018)

3) Income Inequality, Crisis and Media: How Legacy and Social Media
treated economic inequality during the crisis (2008-2018). (Congreso
Mediatlows, valencia, 2018)



Two research projects

* New project (proposal):
News, networks and users in the Hybrid Media System.
Digital news and transformation of media industry
in the post-industrial era



News, networks and users in the Hybrid Media System. Digital news and
transformation of media industry in the post-industrial era

How the hybrid media system deals with public issues, and
following our previous research project, how legacy media deal
with:

a) their own crisis and

b) Income inequality.

This latest goal completes the efforts of another subgroup of this
coordinated project, the one led by Ramon Llull University.



News, networks and users in the Hybrid Media System. Digital news and
transformation of media industry in the post-industrial era

OB2.2. To analyse the patterns of communication and interaction
on digital networks, specifically Twitter, about long-standing
topics, such as the media crisis or income inequality.
Furthermore, this goal seeks to answer the question whether this
hybrid media system has been etfective in addressing these
issues using social media communications.



0232

To analyse the patterns of
communicaticn and interaction on
digital networks, specifically Twitter,
about long-standing topics, such as
the media crisis or income inequality

Content and discourse analysis

Social Metwork Analysis [SMA)

Giving an account of the the
production of knowledge in the
hybrid media system.

Identifying the information flow and
the central nodes that control the
infermaticon

Discerning the moments, leading
figures and ideas presented in the
network.

Understanding who is using which
symbols and frames of interpretation
recurrently.

Social Network Analysis:
According  to Adrienne Russell
‘journalism is moving toward greater
information sharing and
conversational exchange among
journalists and members of the
public’ (Russell, 2014: 34). In that
sense, the methodology of social
network analysis [SMA) represents o
specific opportunity to identify the
information exchange which
take place in this hybrid media
system. The main source of data will
come from Twitter. Thanks to our
previous experience in the field, we
know that the type of dataset that
comes from Twitter deoes net
represent the entirety of tweets on @
specific topic sent during a specific
pericd, but the dataset resulting is
sufficiently robust to allow for in
depth analysis.

[F2: Or Ana Serranoc
Tallaria

IP 1: Prof. Javier Diaz
MNoci

Miembro 3: Dr Laura
Pérez Altable

Expertise: Social Metwork
Analysis, Content analysis, In-
depth interviews.

Miembre 7: Lucia Garcia
Carrataro

Expertise: Social movements.
In-depth interviews, Content
analysis and Sccial Metwork
Analysis.

Miembro 2: Dr. Juan
Linarez Lanzman
Expertise: Social Metwork
Analysis, Daota analysis,
Content analysis.




Year 1 Year 2 Year 3

Tl T2 T3 T4 15 T6 T7 T8 19
02.2.Analyzing
long-standing Methodological
topics, suchas | Methodological | paper on Qutput:
the media crisis | paper on SNA | content analysis Qutput: Congresses
orincome andworking | and working Content | Content Congresses Content Content | and Final
inequality plan plan analysis | analysis and articles analysis analysis | articles report




Current research



Data gathering

Current experiment

Income ineqaulity November 2018

° Income inequality,desigualdad econdmica,brecha Lavanguardia,Abc,El Mundo,El pais,El periodico,20 Minutos,EL ° Nov. 5’ 2018 - Nov. 30’ 2018

salarial,piketty,kate pickett espanol,laVoz de Galicia,El diario,El Confidencial Finish

START EXPORT PROCESS GET EXPORT TWEETS(GraphML) GET EXPORT TWEETS(XLSX) FINISH EXPERIMENT GET ARTICLES SHOW EXPORT LOG



Twitter
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Step 3 Track on twitter

The tags must notcontan special characters,such 3@ or "™ income ineaualty x world nequaliy report x
kate pickett x

'::_.::' Tags and lenguage

':::::' Location

Track in media

desigualdad x [ brecha salarial x

English



Select media

La vanguardia
Abc
El Mundo

El Pais
El periodico
20 Minutos

El ezpanol

La voz de Galicia

El diario

El Confidencial

Previous



Samples

« 2017: 88,742 tweets
* April 2018 = 205,979 tweets
» ... And still gathering tweets on a monthly basis



Alternative:

LAB

% X/ ; AN “:l;' 5
IT UNIVERSITY OF COPENHAGEN - ROOM 3A30

NEWS PEOPLE RESEARCH TEACHING SERVICES ABOUT NEWSLETTER

TCAT Home » TeAT

Tweets vy @ethosiTu o

ETHOS Lab

Let’s keep expanding this list —=

If you're on the Navigating Complexity course at ITU you can access TCAT here.

. Catalyst: Feminism, Theory, Technoscien

lownload it here, and set it up if you have a server and a certain degree

Issue 4(2) of Catalyst also features a Viriual

Pavimdbahla an iRaaalanial Aameedina® wibh aeand



Data gathering: News (and comments)
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Data analysis

e Tweets:
« Node XL

« Alternatives:
* Tableau (used by Axel Bruns etc.)

« Mozdeh
 News and comments
e Excel and FileMaker
« CAQDAS: Atlas.ti, Nvivo.
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Some results

Anilisis de la conversacién en Twitter alrededor del concepto de income inequality (AE-1C, Salamanca, julio de 2018)

Sample ditribution by months (2017, n=88.741)

14.000

Jan  Feb Mach MAodl May June My A Sep Oct Mov  Des

Tabda 1. Sample distribulicn by months



Some results

Analisis de la conversacidon en Twitter alrededor del concepto de income inequality (AE-1C, Salamanca, julio de 2018)

Figure 1. Digtal netwark around the concept of Income Inequality (2017).

Figure 2. Digtal netwark around the concept of income Inequality with labels (2017)



Some results

Analisis de la conversacidon en Twitter alrededor del concepto de income inequality (AE-1C, Salamanca, julio de 2018)

Conversation around the concept of income inequality appears very polarised: Republicans on one side (green community) and Democrats on th
other (purple community). The two parties are represented by their two leaders: President Donald Trump (@realDonaldTrump), Republicans) and Senator
Bernie Sanders (@SenSanders, Democrats). In between these poles we can find some accounts of media outlets (@nytimes, @CNN, or @politico).

As the results show, it seems that politicians and media outlets lead the conversation. But if we go beyond this first analysis, introducing other
variable (degree, the number of ties that a node has), the most remarkable outcome is that these accounts do not participate in the conversation.

this work is a preliminary study and it will serve as a base for future studies. In this way, these findings cannot be extrapolated and, as we
consider, further research is needed in order to get a better understanding of the digital knowledge production.



Some results

Analisis de la conversacidon en Twitter alrededor del concepto de income inequality (AE-1C, Salamanca, julio de 2018)

One of the issues that emerge from these findings is the political polarisation. On the
network the two main communities appear very clear: the Republicans and the Democrats
representatives and/or voters. The formation of these communities does not take place in a
natural way, on the contrary, the users decide to join them seeking political affinity. It implies
agency and choice. At the same time, it also means inclusion in the (digital) social structure.




Some results

Analisis de la conversacidon en Twitter alrededor del concepto de income inequality (AE-1C, Salamanca, julio de 2018)

The concept of ‘income inequality’ it seems that is in the political agenda, according to
our results. But, if we take into account the in-degree and the ou’rdegree values, it seems that
neither the pohhcmns nor the media outlets are setting the concept in the political/media
agenda in the digital public sphere. Otherwise, they appear in the network because the
users are talking about ‘income inequality’ and, in doing so, they are appealing to the

politicians and media outlets by mentioning them, although the political agenda is not the
topic of this research.




Some results

Dealing with the crisis: Income inequality and digital media in the Basque Country (2008-2018).
(Congreso Internacional de Ciberperiodismo UPV/EHU, 2018)
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As a result a delay on our research has appeared as a handicap, so a next step
should be, after revising one by one all the items given as a result using such basic,
limited searches, to create a database manually fed with the following register
record:

Title

Author(s)
Medium

Date

Main topic
Secondary topic
Source
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Evolution of news on income inequality, Vocento Group,
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Evolution of news on income inequality, Vocento Group,
2008-2018
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NEWS ON INCOME INEQUALITY AND THE
BASQUE FINANCE SYSTEM (2008-2018)

M Berria.eus

B Naiz.eus

M ElCorreo.com M Grupo Noticias




Sources

* Academic bibliography
* World Bank

« FMI

« OCDE

e Oxfam
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Piketty in the Basque digital media (2008-2018)
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Further steps: Content analysis

More refined qualitative categories will be developed, based on: National
1. Ideology (liberalism, social-democracy) International
2. Specific topics mentioned: Labor unions
Healthcare Political parties
Education 4. Sources (sources of data mentioned and commented)

Environment and climate
Poverty

Unemployment rates
Social classes

Public safety

Salaries

Gender inequality

Institutional reports

International reports
Non-governmental reports
Scholarly reports

Labor unions and political parties
Media

Corporations

Migration 5. People mentioned: Since such discussions on income inequality have been detected to be
ennanced when someone (i.e, a scholar or an organization) publish a report on the
Tax system topic, people names are expected to be mentioned.
Commercial balance 6. Media mentioned
3. Legislative initiatives and institutions involved 7. Regions and Countries
Governments Origin of the tweet
Parliaments Country mentioned

Organizations



Any help is extremely welcome!
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Thank you so much!
javier.diaz@upf.edu



