(O DXOD
HVSDFLR VRFLDO \ GH DSUHQGL]DMH

( ODUWIQ 3HULV



(/',6&8562 (1 (/ $8/$ '( (/(



(/',6&8562 (1 (/ $8/$ '( (/(

¢< TXp WH SDUHFLy
OLUDGD GH GHVFRQFLHUWR
WH SDUHFLJXp WH KD SDUHFLGR $ Pt PH
SDUHFH ERQLWR LQWHUHVDQWH  3DUHFHU
OLUDGD GH FRPSUHQVLYQ \ DVHQWLPLHQWR
¢< TXp WH SDUHFLyY OD H[SRVLFLyQ GHO 0XVHR
GH $UWH ORGHUQR"
8l  ([SUHVLYQ GH GLILFXOWDG
9HQJD DYHU  'DQGRIQLPR



$
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3XHHHV D Pt PH SDUHFt PH SDUHFLY &RQ
HQWRQDFLYyQ LQWHUURJDWLYD VROLFLWDQGR FRQILU
GHO SURIHVRU

*HVWR GH FRQILUPDFLYQ

OH SDUHFLy PX\DXWRFRUULJLpQGEDXAWDQWH

SHF~OLDU OLVPD HQWRQDFLYQ LQWHUURJDWLYD
3HFXOLDU %DVWDQWH SHFDMWDQWH UDUD
TXLHUHV GHFLU
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$ 6t EDVWDQWH UDUD

3 ¢<SRUTXp" ¢1R WH JXVWD HO DUWH PRGHUQR"

¢< SRU TXp" ¢1R WH JXVWD HO DUWH PRGHUQR"

$ 6t Vt HO DUWH PRGHUQR PH JXVWD PXFKR 3HUR
HVWD H[SRVLFLyQ IXH XQ SRFR UDUD

3 (WF



(O FDPLQR xLPDJLQDULR KDFLD HO
HQ HO DSUHQGL]DMH QR HVFRODU

(O PDUWLOOR ¢GyQGH O KDV SXHVWR*
/IDV WLMHUDV ¢GyQGH O KDV SXHVWR"
/DV WLMHUDV ¢GyQGH ODV KDV SXHVWR"
(O PDUWLOOR ¢GyQGH ODV KDV SXHVWR"
(O PDUWLOOR ¢GyQGH ORV KDV SXHVWR"
(O PDUWLOOR ¢GyQGH OR KDV SRQLGR"
(O PDUWLOOR ¢GyQGH OR KDV SXHVWR"
/DV WLMHUDV ¢GyQGH ODV KDV SXHVWDV"
/RV PDUWLOORYV ¢GyQGH ORV KDV SXHVWR"
(O PDUWLOOR ¢GyQGH O R KDV SXHVWR"



/HQJXD \ WHIWRV 7H[WRV \ PHQWH

5H (O FXHQWR PiV FRUWR GHO PXQGR
/D GLUHFFLYQ GH HVWH PHQVDMH HV
©KWWS FYF FHUYDQWHV HV IRURV OHHU DVS"Y,G @

7tWXOR7H UHJDOR XQR PtR &DUPHQ
$XWRU ODULR 6DOYLQR OROLQHU
)JHFKD\KRUD OXQHV GH VHSWLHPEUH GH K

$JRVWR 5RGDV 3LHO 3LHO $GLyV

6XHUWH FRQ ORV DOXPQLOORYV
ODULR
PROLQHU#EXHQRVDLUHVSDQLVK FRP



/HQJXD \ WHIWRV 7H[WRV \ PHQWH



$FWLYLGDG DFFLyQ\ VHQWLGR

8QRV FD]DGRUHV VH YROYLHURQ P~VLFRV

\ RWURYV YDQ DO VXSHUPHUFDGR



$FWLYLGDG DFFLyQ\ VHQWLGR

31R VROR SXHGH VXFHGHU TXH ODV DFWLYLGDGH\

UH
SU
PR

PHOWR GDGR SX

DFWLYLGDGHYV GLIR
DOXPQR SHVHD TX
REVHUYDUVH XQD PLVPD FRQGXFWD R
~-RQGXFWDV PX\ SDUHFLGDV HQ OD

G
UH

DOL]DGDV HQ HO DXOD VH PRGLILTXHQ HQ VX
RSLR GHVDUUROOR VLQR TXH HQ XQ

HQ HVWDU UHDOLJIQGRVH
QWHV SRU SDUWH GH FDG

H +

Q WRGRYVY HOORV SXHGD

UHDOL]DFLYQ GH XQD PLVPD WDUHD’

/DQWROI



0&(5
8Q HOIRTXH RULHQWDGR D OD DFFLyQ

(O XVR GH OD OHQJXD 2TXH LQFOX\H HO DSUHQGL]|DMHUHRRS1 ODV
DFFLRQHV TXH UHDOL]DQ ODV SHUVRQDV TXH FRPBXRYGLYL
FRPR DJHQWHVY VRFLDOHV  GHVDUUROODQ XQD VHULH
FRPSHWHQFLDVY WDQWRIHQHUDOHV FRPR FRPSHWHQFLDV
FRPXQLFDWLYDVHQ SDUWLFXODU

/DV SHUVRQDV XWLOL]DQ ODV FRPSHWHQFLDV TXH QW UIEXH VX
GLVSRVLFLYQ HQ GLVWLGWRWH[WRV \ EDMR GLVWLQWDV
FRQGLFLRQHV\ UHVWULFFLRQHWRQ HO ILQ GH UHDOL]DU
DFWLYLGDGHV GH OD OHQJXRH FRQOOHYBYRFHVRV SDUD
SURGXFLU \ UHFLRYM[WRWHODFLRQDGRYV PR DVHQIPELWRV
HVSHFtILFRV SRQLHQGR HQ MXHJRH@®NDWHJILOWH SDUHFHQ
PiV DSURSLDGDV SDUD OOHYDU D FDERVDODNDWIXH KDQ GH
UHDOL]DU

(O FRQWURO TXH GH HVWDV DFFLRQHV WLHQHQSDRWSDUSULFE XFH
HO UHIXHU]R R OD PRGLILFDFLYQ GH VXV FRPSHWHQFLDV

ODUFR &RP~Q (XURSHR GH 5HIHUHQFLD



9DPRV D HOHJLU XQ UHJDOR SDUD

0DxDQD HV HO FXPSOHDXxRV GH XQD SHUVRQD D OD TXH W|
FROQRFHPRV SXHGH VHU DOJXLHQ GHO JUXSR R GH YXHWV
EDUULR R DOJ~Q IDPRVR« 3XHGH VHU WDPELpQ XQ SHUVR
GH ILFFLYyQ ODIDOGD +RPHUR 6LPSVRQ %ULGJHW -RQHV
¢3RU TXLpQ QRV GHFLGLPRV"

(QWUH WRGRV KHPRV GH FRPSUDUOH XQ UHJDOR 7UDEDN
HQ JUXSRV GH QRV SRQGUHPRV GH DFXHUGR HQ OD
HOHFFLYQ GHO UHJDOR

'HFLGLPRYV DKRUD
D 1XHVWUR SUHVXSXHVWR HV GH [[[ 2
E (O SUHVXSXHVWR QR QRV LPSRUWD



Una tarea comunicativa con
inferaccion y atencion a la forma

F 735(%

+ 8QD GHFLVLYQ FROQMXQWD TXp UHJDOR
HOHJLPRV HQWUH WRGRYV SDUD XQD
GHWHUPLQDGD SHUVRQD

¥ 2EMHWLYRYV GH DSUHQGL]DMH
+ +DFHU SURSXHVWDV
+ 9DORUDU ODV SURSXHVWDV GH RWURYV
+ ([SUHVDU DFXHUGR \ GHVDFXHUGR
+ 'HVFULELU REMHWRYV
+ +DEODU GH JXVWRV \ SUHIHUHQFLDV



Antes de empezar: {qué sabemos?

6REUH HVWD IRUPD GH WUDEDMDU
¢+DV HVWXGLDGR DQWHYV DVt"
¢4Xp YD D H[LJLU GH WL HVWH WLSR GH WUDEDMR"



Antes de ponernos: ¢qué sabemos?

6REUH HVWD IRUPD GH WUDEDMDU
¢+DV HVWXGLDGR DQWHYV DVt"
¢4Xp YD D UHTXHULU GH WL HVWH WLSR GH WUDEDMR"

6REUH WX IRUPD GH DSUHQGHU
¢(VWiV DFRVWXPEUDGR D D FRODERUDU FRQ WXV HRPSDxHU
¢/H IXVWD TXH HO SURIHVRU WH FRUULMD LQPHGLDWDPHQW
¢3XHGHV KDEODU OHHU HVFULELU HVFXFKDU HMIQBRW)]
HQ OR TXH GLFHV \ HQ OD IRUPD GH KDFHUOR"
¢(VWIV GLVSXHVWR D D LQWHUYHQLU D DSRUWDU LGHDV"
¢7H DUULHVJDUIV D FRPHWHU HUURUHV"



Antes de ponernos: ¢qué sabemos?

6REUH HVWD IRUPD GH WUDEDMDU
¢+DV HVWXGLDGR DQWHYV DVt"
¢4Xp YD D UHTXHULU GH WL HVWH WLSR GH WUDEDMR"

6REUH WX IRUPD GH DSUHQGHU
¢(VWiV DFRVWXPEUDGR D D FRODERUDU FRQ WXV HRPSDxHU
¢/H IXVWD TXH HO SURIHVRU WH FRUULMD LQPHGLDWDPHQW
¢3XHGHV KDEODU OHHU HVFULELU HVFXFKDU HMIQBRW)]
HQ OR TXH GLFHV \ HQ OD IRUPD GH KDFHUOR"
¢(VWIV GLVSXHVWR D D LQWHUYHQLU D DSRUWDU LGHDV"
¢7H DUULHVJDUIV D FRPHWHU HUURUHV"

6REUH HVWD WDUHD HQ SDUWLFXODU
¢C&UHHV TXH HV DOJR TXH YDV D WHQHU TXH KDFHGHEM®IWIXOD"

¢4Xp YRFDEXODULR \ JUDPIWLFD YDPRV D QHFHVLWDU"



Manos a la obra:
diversas propuestas de regalo

+DJDPRV XQD OOXYLD GH LGHDV ¢4Xp UHJDORV VIQQRV RF
8Q XQD BBBBBBBBBBBBB $GMW
8Q XQD BBBBBBBBBB GH 1RPEUH
8Q XQD BBBBBBBBBB SDUMPMHUER
S8QRV XQDV BBBBBBBBBBBB

9DPRV D SHQVDU HQ PV UHJDORV
3RGHPRV XVDU HO GLFFLRQDULR



([SUHVLRQHV TXH SRGpLV XWLOL]DU

1RV ILMDPRV HQ HVWDV H[SUHVLRQHY TXH YDPRMWD QHFHVLV
$ ¢4Xp WH SDUHFH HVWH D BBBBBBBBBB" ¢7H JXVWD"

% £6t £4Xp ERQLWR D 6t PH JXVWD PXFKR
1R QR PH JXVWD 1R PH JXVWD QDGD £4Xp IHR D

&  $PtWDPELpQ $PtWDPSRFR PHJXVWD PXFKR
QDGD

' 3XHV D Pt PH JXVWD PXFKR QR PH JXVWD QDGD

¢4Xp UHJODV GH OD JUDPIWLFD FRQWLHQHQ" ¢4Xp YRFDEXOIL



SUDFWLFDPRYV ODV H[SUHVLRQHV

(Q JUXSRV GH FXDWUR SUDFWLFDPRV ODV DQWHULRUHV
H[SUHVLRQHV FRQ ORV REMHWRYV GH OD LPDJHQ VLJXLHC
ILQDO GH OD SUIFWLFD FRPSUREDPRYV

¢&XiO HVY HO REMHWR TXH JXVWD D PiV PLHPEURV GHO
JUXSR"

¢&XIO HO TXH PHQRV"



SUDFWLFDPRYV ODV H[SUHVLRQHV

(Q JUXSRV GH FXDWUR SUDFWLFDPRV ODV DQWHULRUHV
H[SUHVLRQHV FRQ ORV REMHWRYV GH OD LPDJHQ VLJXLHC
ILQDO GH OD SUIFWLFD FRPSUREDPRYV

¢&XiO HVY HO REMHWR TXH JXVWD D PiV PLHPEURV GHO
JUXSR"

¢&XI0O HO TXH PHQRV"

/D FODVH HQ SOHQR &DGD JUXSR LQIRUPD DO UHVWR GH ¢
FODVH

$ QRVRWURYV HO REMHWR TXH PiV QRV JXVWD HV HC
VRQ ORV

<HO TXH PHQRVY HO ORV



O1IV H[SUHVLRQHV TXH SRGpLV XWLOL]DU

1RV ILMDPRV HQ HVWDV RWUDV H[SUHVLRQHV TXH
YDPRV D QHFHVLWDU

$ ¢9RVRWURV FUHpLV TXH OH JXVWDUI"
- £&0ODUR

- 6t OXFKR OH JXVWDUI
- <RFUHR TXH Vt &UHR TXH OH JXVWDUI

- 1R Vp« $ pO HOOD ORV ODV BBBBB QR OH JXVWD
PXFKR

- <R WDPELpQ FUHR TXH QR OH JXVWDUI PXFKR

¢4Xp UHJODV GH OD JUDPIWLFD FRQWLHQHQ" ¢4Xp YRFDEXOI



SUDFWLFDPRYV ODV QXHYDV H[SUHVLRQHV

(Q JUXSRV GH FXDWUR SUDFWLFDPRY ODV
DOQWHULRUHV H[SUHVLRQHVY FRQ ORV REMHWRV
PLVPD LPDJHQ GH DQWHV



¢4Xp RWUDV H[SUHVLRQHV YDPRV D QHFHVLWI

3DUD YDORUDU GLYHUVRV DVSHFWRV HO SUHFLR OD
DGHFXDFLYyQ HO WDPDxR 1RV ILMDPRV HQ OD JUDPIWL
\ HO YRFDEXODULR

$ Pt PH SDUHFH PX\ GHPDVLDGR FDUR

$ Pt PH SDUHFH PX\ SRFD FRVD

$ Pt PH SDUHFH PX\ ~WLO

$ Pt PH SDUHFH XQ UHJDOR SRFR DSURSLDGR SDUD [[[
$ Pt PH SDUHFH GHPDVLDGR JUDQGH SHTXHxXR

$ Pt ORV ERPERQHV PH SDUHFHQ GHPDVLDGR FDURV



¢4Xp RWUDV H[SUHVLRQHV YDPRV D QHFHVLWI

3DUD WRPDU XQD GHFLVLYQ R KDFHU SURSXHVWDV
DOWHUQDWLYDV

(QWRQFHV ¢QRV GHFLGLPRVY SRU HO OD BBBBBBBB"
6t HVR

OX\ ELHQ 'H DFXHUGR

3XHV \R QR HVWR\ PX\ VHIJXUR D ¢1R VHUtD PHMRU
XQ XQDBBBB"

¢< SRU TXp QR OH UHJDODPRYV XQ XQDBBBBBBB" (O ORV
BBBBBBBBBBB OH JXVWD Q PXFKR

¢1R FUHpLV TXH VHUtD PHMRU UHJDODUOH XQ XQD
BBBBBBB"



(V HO PRPHQWR GH KDFHU OD HOHFFLYQ

(Q JUXSRV GH FXDWUR

, [RPDPRV OD OLVWD TXH KHPRV HODERUDGR H
OOXYLD GH LGHDV

,, SWLOL]DPRV ODV VXFHVLYDV H[SUHVLRQHV TX
KHPRV SUDFWLFDGR FRQ ODV LPIJHQHYV

., THQHPRV TXH GHFLGLUQRYV SRU XQ UHJDOR\
UD]RQDU OD HOHFFLYQ



(V HO PRPHQWR GH KDFHU OD HOHFFLYQ

'RV IDVHV

$ (O WUDEDMR HQ JUXSRV GH FXDWUR

% /D SXHVWD HQ FRP~Q FRQ ORV UHVXOWDGRYV Gt
JUXSR

2EMHWR HOHJLGR
5D]yQ GH OD HOHFFLYQ



SXWRHYDOXDFLYQ

'LDULR GH DSUHQGL]DMH

(Q HVWD WDUHD KH DSUHQGLGR BBBBBB BBBBBB \ BBBBBB

1R OH SDUHFH LQWHUHVDQWH DSUHQGHU DVt SRUTXH BBBBB
7HQJR TXH SHUIHFFLRQDU PiV BBBB \ BBBBBB

9R\ D SURSRQHUOH DO SURIHVRU WUDEDMDU HQ FODVHB BBB

9R\ D WUDEDMDU SRU PL FXHQWD BBBBB 3XHGR XVDU H\RV
PDWHULDOHV BBBBBBB

(Q RWUDV WDUHDV SXHGR PHMRUDU PL DSUHQGL]DMH VL
SDUWLFLSR PiV DFWLYDPHQWH + SUHVWR PiV DWHQFLYQ D
OD JUDPIWLFD DO YRFDEXODULR D OD SURQXQFLDFLyQ
DO FRQWHQLGR GH OD FRQYHUVDFLYQ D BBBBBBBB






