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RECTOR’S FOREWORD

At the dawn of the third millennium, we are immetse a project for building Europe,
which prominently includes the creation of the Hwgan Higher Education Area.
Within this process of European convergence — wldohstitutes our outlook —
students’ and workers’ mobility is a crucial compah of political agreements.
Therefore, competence in several languages ischspiensable requirement to ensuring
that this European convergence and mobility mdieeialn this respect, Pompeu Fabra
University faces the challenge of pursuing its Ieag and research activity with the
excellence and calling for service for which is hlagherto been and still is
characterised. It strives for this objective froratandpoint of showing openness to the
world and the international community, whilst remag true to the society that created
it and promotes it, and indeed by likewise presgyuthe signs of identity — language,
culture and idiosyncrasy — of this society to whitlowes everything. The fact that
Catalan is a minority language, especially in mapgcific spheres, poses an additional
challenge in this new context of burnishing theversity’s image to the world, which
requires original solutions — perchance that atleehio unheard of — and perseverance
in the quest for a point of balance and unity betweecessary internationalisation and
the irrevocable preservation of our own identinsi.

This new reality results in an institutional desite conform to European
recommendations in terms of multilingualism in orde attain good academic and
professional performance in a context of growingrnationalisation of life at a global
level, whilst also staying in accordance with caotriegislation. Consequently, Pompeu
Fabra University is currently leading its institutal course towards a determined
commitment for language learning, mobility and dgale between cultures rooted in a
clear Catalan base — coinciding with the Intermatiorear of Languages taking place in
2008 promoted by the UN General Assembly in ordefoster unity within diversity
and international understanding; and likewise sgyvas a means for promoting,
safeguarding and preserving the world’s linguiatd cultural diversity. In other words,
UPF sustains a clear, steadfast will to serve thenity; hence, whilst seeking to not
overlook the use and promotion of the Catalan lagguas the official, traditional
language of both the University, and as a driviogé for teaching — particularly for
graduate studies — and indeed of the universityigidtration and as a language of
integration, Pompeu Fabra University aims to siandbusly establish and open up new
teaching areas for other languages, in particuthoagh not exclusively — English, as a
language of international communication and academd scientific dissemination. To
this end, the University will embark on a gradymdrhaps long, albeit irrevocable, path
towards trilingualism on a horizon of a broader tiingualism for the Catalan society
and university.

Based on the foregoing premises, Pompeu Fabra kditiwdas drawn up thiBLAN OF
ACTION FOR MULTILINGUALISM AT POMPEU FABRA UNIVERSITY, which establishes a
series of initiatives and goals that should endideuniversity to promote and manage
this process of change as a whole in order to pesgtowards this new trilingual
outlook. It constitutes the first stage on the raadards multilingualism — always
bearing in mind the twofold meaning, both indivitland collective, of the term
multilingualism which refers both to the situation in which vamsolanguages are



spoken or used in a particular place and to thityahi person shows for using several
languages. Moreover, the aim is to do so as cleartytransparently as possible, with
the utmost implication and involvement from evergpowhilst minimising potential
disputes and shadowy areas as far as possible.

The PLAN OF ACTION FOR MULTILINGUALISM AT POMPEU FABRA UNIVERSITY IS not a
challenge in itself; rather, it is a means for reag more ambitious goals regarding
service to society, and academic and scientifiaAtedge in a context of burnishing the
university’s image outside Catalonia. Thus, thianptonstitutes a step forward, and
indeed a major stride at that. Nevertheless, wasth noting that we are by no means
starting from scratch. On the contrary, the Uniitgrisas been working on many areas,
goals and initiatives of this plan for years. Henedgth the linguistic standard
“Regulation and promotion of the use of CatalanPaimpeu Fabra University”,
approved in 2000 as a chief benchmark, UPF is adimdpa careful, though constant
and significant endeavour in noteworthy spheresh s the publication of linguistic
data on teaching, the implementation of a cleamsparent information policy, the
preparation of a solid range of choices on offertlie sphere of education and
accreditation for linguistic knowledge, the offegiof linguistic support and assistance,
and the implementation of a solid Language VoluatarProgramme in order to help
strike a balance between mobility and identity.sTias been carried out for years using
a multilingual approach. Therefore, from this stawidt, the PLAN OF ACTION FOR
MULTILINGUALISM AT POMPEU FABRA UNIVERSITY does not constitute a starting point;
rather, the definition, completion, systematic &agh and determined institutional
enthusiasm for a notion and a methodology that haentified Pompeu Fabra
University since its inception.

Josep Joan Moreso
Rector



INTRODUCTION: POMPEU FABRA UNIVERSITY, A CATALAN
UNIVERSITY WITH A CALLING FOR MULTILINGUALISM

GENERAL GOAL AND CHALLENGES TO BE MET

Beyond a shadow of a doubt, the Bologna framewotke-new European concept of
education — has heightened among us the intergstlities concerning languages, as is
the case with neighbouring Member States. Likewis&iew of the specific situation in
our country, where until recently we neglected ifgmelanguage learning and where,
moreover, French used to be the first foreign laggy this interest in learning
languages has now become a pressing need.

In addition, considering that university is the tldevel of education on which
educational policies can have a bearing in thipeess the implementation of a
determined initiative regarding the learning ofetlanguages can no longer be left on
the back burner. Indeed, our starting point is fdnby the quintessential educational
value of languages, which are core components akopal and intellectual
developmentand are vital to sowing the seeds for burnishirgfgasional development,
since languages undoubteaiyen doors

Furthermore, it is a widely held belief today tlhaiversities cannot take the liberty of
not resorting to internationalisation. Both of thasterconnected facts share an innate
need to progress towards a more multilingual sgttvhich will make it possible for the
mobility of students to take place and will fagiti this internationalisation.

The goal of Pompeu Fabra University as regardsulages is thus to contribute to
shaping up a multilingual framewdrkvhich, with the preservation and promotion of
the Catalan language and identity as a basic peémisakes it possible to create
favourable conditions for linguistic and culturakckange and for the personal
betterment of everyone in the university commuratyUPF, based on the use and
interaction of various languages for unfolding awistrative, academic and institutional
activities.

This represents a threefold challenge in the slamd-medium-term. Firstly, to establish
the bearing that the Catalan language should hewtteeaofficial, traditional language of
the University; and therefore, its role as the mdiiving force for administrative and
academic activities — especially at graduate levef the University. Secondly, to also
strive to assure the presence of other languagestially this will basically mean
Spanish, as the joint official language of Catagm@ind English, as the lingua franca for
international communication — to serve as a bridgd a driving force vehicle for
conveying knowledge and establishing relations wither people and institutions in
order to assure the University achieves appropreatewn in all spheres of its activity.
And lastly, to foster or introduce the selectivee ugf other languages into the
university’s activities stemming from our settingwhich are relatively traditional for

! In this respect, the University takes on and efito reach goals in terms of languages and
multilingualism that have been set in recent ydar¢he European Commission, as laid down in the
White Paper on Education and Training: Teaching &mdrning. Towards the Learning Soci¢fyp95),
according to which all citizens on the continerddd have perfect knowledge of their own languagd a
at least two more.

2 “|nternationalisation and mobility should be algeunfold on a context of upholding the presencthef
cultural characteristics of Catalonia at universityd, especially, its own language, which is als® t
language of Catalan universitiesPréamble to Act 1/2003, on Catalan universjties



us — such as French, German, Italian or Portuguetiee use of the Occitan language,
as a language with a certain degree of joint affistatus in Catalonfaand other major
languages of the world, such as Arabic, Russigbhimese.

PLAN OF ACTION FOR M ULTILINGUALISM AND ITS STRUCTURE

In order to reach these goals regarding multililgoaat Pompeu Fabra University in
the short- and medium-term, the University wantsvtok on the basis of thisLRN OF
ACTION FORMULTILINGUALISM AT POMPEUFABRA UNIVERSITY (2007-2013)which will
unfold in three spheres of application — institnéih academic and administrative — by
means of five areas of action and a series ofainigs in each of these areas. These
areas of action will enable us to benefit fromalié regulation, to inform, educate, and
give support and encouragement. Likewise, the 8paaitiatives of each of these areas
will be set out and implemented by means of a negulation based on the current
linguistic standard “Regulation and promotion o¢ tise of Catalan at Pompeu Fabra
University”, which in conjunction with th€LAN OF ACTION FORMULTILINGUALISM AT
POMPEU FABRA UNIVERSITY will serve as a guide and benchmark throughowt thi
process as a whole.

The outlook set out in this document and the gjsat@tended to meet it — which
probably constitute a unique linguistic model pthead the forefront of the current
debate on the role of English in our society and emucation system — are based on
four main factors:

1. Strengthening and increasing the presence of thea@aanguage in all spheres
of activity of the University, including teachingné research uses — especially
focussed on graduate studies — and contributin@ toroader renown and
dissemination of the Catalan language and cultarhe international stage.

2. Lending English the status of a “working languagé’the University, with the
implications this may bring about on both teachamgl research, as well as on
the administration of the University.

3. Establishing and assuring the principle of “lindggisecurity” for students and
lecturers alike, with the consequences stemming fib (basically that the
language used for academic activities constitutddiqy binding information for
everyone).

4. Implementing a protocol for managing multilingualisn the classroom, by
virtue of which a genuine coexistence and inteoactiof languages is
established, striking a pleasing balance between litguistic rights and
obligations of all parties involved, which makespdssible to progress towards
multilingualism.

Therefore, the outset and starting point shall de life and the general academic
activities of Pompeu Fabra University to unfoldoerable to unfold in Catalan, Spanish
or Englisi. As a result, ideally, in order to make the mdsthese aims and benefit

345, The Occitan language, callédanesein the Val d'Aran, is the language of this regéon it is also
an official language in Catalonia in accordancehwfite provisions of the Catalan Statute of Autonomy
and the linguistic standardisation regulationsArticle 6. Catalonia’s own language and official
languages, of the Catalan Statute of Autonomy 2006

“ Indeed, this does not exclude the use of othepuages for verbal and written interpersonal ortéikd
communication between students and lecturers, d exclude the use of other languages as aocheth
of conveying other specific teachings or for unfiotd specific academic activities of the University,



fully from them, all members of the UPF universitpmmunity should possess
sufficient knowledge of these three languages. Beerit is patent that in the field of
teaching this coexistence of languages occurs avearall level in the University rather
than being particular to each class or individuzddemic activity, in which generally
speaking only one of these languages is used whawonmes to verbal teaching,
preparing course material and drawing up the examrts.

In principle, aside from general or specific lingic requirements that may be
determined for the various groups within the ursitgrcommunity, this means that both
students and lecturers alike should possetiseknowledge in at least one of the three
languages, in other words, they should understaddba able to express themselves in
those languages. Moreover, they should pospassiveknowledge of the two other
languages, meaning they should be able to understeam without encountering any
difficulties. As a result, everyone would be albeuse the language they wish and be
able to understand the other two languages. Evewlsgnever this is not the case, or at
least not for everyone, it must be borne in mirat #imy linguistic shortfall on the part
of any lecturer or student in this respect — ineottvords, ignorance or insufficient
knowledge of any of these three languages — slwllunder any circumstances be
deemed an institutional shortfall, but rather ahvidual one that will not allow anyone
— lecturer, student or institution — to change theguage in which academic or
institutional activities are unfolding. On the lmsif these principles, lecturers — who
are, as appropriate, subject to directions frortherapproval of the respective centre or
the institution itself — and students will be agsuthe right to use the language they
wish from the two official languages of CataloniadaEnglish. This should make it
possible to uphold use of the university’s own laage for teaching and to likewise
make rigid, determined progress towards genuifiagualisation within the university
community, thereby opening up a range of possgilitvith the enhancements it brings
about.

THE VICE-RECTORATE FOR LINGUISTIC PROMOTION

In order to reach this goal in a gradual, pleasimanner without encountering conflicts,
the University needs a roadmap, namely this plagctdn. In this context, on behalf of
the rector of UPF, the Vice-rectorate for Linguid8iromotion is presenting theAR oF
ACTION FORMULTILINGUALISM AT POMPEU FABRA UNIVERSITY. The strategic aims and
initiatives included in this plan will need to bejasted and expanded upon over time in
order to provide a dynamic response to both thecqe® for implementing
multilingualism at UPF and to all the practicaluss derived. These aims and actions
should also be put forward, lent priority and dedldinto periods with the help of all the
agents involved and everyone’s participation ineortd benefit each and every one of
us, both individually and collectively.

However, in spite of the all-encompassing naturéhisf plan — or indeed on account of
this very nature — it is indispensable to makegaicant effort and establish a central
body to harmonise, channel, coordinate and fokewarious actions that will need to
be unfolded at each stage as part of the plantadna@nd to likewise ensure that the
goals set are reached as envisaged. This centigl foo fostering multilingualism at

UPF shall act at the behest of the Vice-rectoratd_inguistic Promotion — which as a

either because the study of the language or culbusecore component or owing to other charactesist
of the teaching or activities.



political body determining the philosophy and speading the governing goals of UPF
in terms of languages, is entrusted with the taskdinguistic promotion and the
introduction of third languages into teaching, amwtsch are envisaged in this plan of
action — and will need to both channel and addres=sds, incidents and possible
unforeseen circumstances which may arise over time.

Carmen Pérez Vidal
Vice-rector for Linguistic Promotion



THE PLAN OF ACTION FOR MULTILINGUALISM AT POMPEU FA BRA
UNIVERSITY (2007-2013)

The RAN OF ACTION FOR MULTILINGUALISM AT POMPEU FABRA UNIVERSITY (PAM)
features a host of initiatives and goals to reaar the course of the 2007-2013 period,
encompassing, in principle, two tenures, althougé plan will continue to unfold
thereafter. The structure of this plan has beenceigad to include spheres of
application within the university structure andagef action that make it possible to
meet a range of specific needs in terms of languafleese two aspects are set forth
below.



SPHERES OF APPLICATION

In order for application of theltRN OF ACTION FORMULTILINGUALISM t0O encompass
the University as a whole, the initiatives will lwarried out in three spheres of
application: the institutional, academic and adstnaitive spheres.

Institutional sphere

Firstly, all initiatives in the academic and admsinative spheres, as well as services,
will need to be unfolded under the auspices ofitutginal actions which will be
conducted in order to regulate and govern languageas to establish what the UPF
strives to achieve with this plan of action. Thidl wiake it possible to determine what
rules and regulations the University should abigénlthis respect. The fact that there is
a Vice-rectorate for Linguistic Promotion and theLA® OF ACTION FOR
MULTILINGUALISM as well as its philosophy and the core nature gfrgect in a
linguistic setting within the global governing peof of UPF, constitute the first
advocate of this. Set out below are several asgdetsming from the above, including
the institutional image, publications, public infetion and management of each
service, to mention a few.

It is important to highlight the fact that the forest aspect — that is, the philosophy that
lays the foundations of the plan — should makeo$sible to form overviews and

attitudes. Accordingly, it should bring about thaadk of endeavours that any plan

requires. This joint philosophy should enable usdéal with the contributions and

involvement undertaken by all parties intervenindhe process of developing the plan
and likewise to coordinate the respective actiohkng these lines, a range of

informative actions would need to be implementedorder for a consensus to be
reached right across the academic and rectorialdbofithe University, as well as

among the management team. Indeed, it is unquebil®nthat when unfolding a

philosophy relating to use of languages, the imhligi plays an essential role and the
greater the commitment of each and every one ofagjents involved the greater the
benefits that will be reaped.

Academic sphere

The academic sphere is the quintessential sphetteedfniversity, where all teaching
and research activities unfold from the standpoinboth teaching staff and students;
consequently, it is the sphere in which the greéatamber of actions and the largest
degree of regulations should be implemented ingasfanguage use.

Administrative sphere

The strategy of working towards multilingualismW@®F is concluded by the university
administration that is entrusted with providing rmagement and support services. The
administration is charged with a structural taskolwhif not conducted, would leave the
remaining spheres in disarray. A key componentefplan is the use of languages in
oral communication, in documentation and in actmgworld renown.



AREAS OF ACTION

Within each of the aforementioned spheres, fivasrare determined as a common
thread, on the basis of which the plan needs toldras a result of the various aspects
arising from it. An initial aspect is the estabhsént of a linguistic code: rules should be
set; a second aspect is information: informaticousdh be provided as to everything the

plan entails; a third and fourth dimension invoadricating and providing support, both

of which are vital and core components of the pthare is a need to educate, to award
gualifications and to offer linguistic support; alastly, there is similarly a need for a

driving force, which constitutes an entirely esgdrfactor in the success and smooth
unfolding of the plan.

Statutory area

UPF is a prestigious institution in both Cataloraad on the international stage. This
achievement in both spheres converges to enhanee uthiversity’s prestige;
consequently, there is a need to continue to warkath the graduate level, which is
more oriented to the local setting, and on the giastuate level, with greater rates of
internationalisation and multilingualisation, in d@er to uphold and boost the prestige
built up.

With transparency and a user-oriented focus seguaging standards, the initiatives
and goals put forward in terms of regulations strie lay the foundations for allowing
UPF to make decided and permanent, albeit graduvadggess towards multilingualism,
making a number of issues clear: which are and whalhe status regarding the main
linguistic uses for the three primary languages dud®y the University; what is
understood by “linguistic security”; what are theguistic uses in teaching, and how
should they be made public; what are the linguisighits and obligations of students
and lecturers, and what kind of interaction is &dithed between them and the various
languages in class; and what linguistic aspectsehtovbe addressed in unfolding the
administrative and academic activity of UPF, indhgl the UPF Group and attached
centres.

10



1. English: a working language at UPF

Based on current legislation, which assures Catalaistatus of the official language of
the University, and indeed its own language — ¢ $hould thus be used in all of the
University's areas of action — and which likewisedews Spanish with the status of
joint official language, UPF determines that English shall be deemed a Kiwgr
language” with a view to regulating its use in aad activities (teaching, exams,
recommended reading, etc.) and research (dissersatipapers for conferences,
technical reports, etc.), for management activitigsaching plans and guides,
certificates and other academic documents, intemat agreements, etc.) and for
promoting the University outside Catalonia (proranti material, publications,
conventions, exhibitions, etc.).

There are a number of general and specific legal practical consequences in
considering English a working language or one dajuler use at Pompeu Fabra
University. These need to be specified as a wholgréat depth when it comes to re-
drafting current regulations on linguistic usesthe University, namely the standard
“Regulation and promotion of the use of CatalabRE”, approved by resolution of the
Board of Governors on 8 March 2000. These conseseare related to areas of action
4 and 5 of this BAN OF ACTION FORMULTILINGUALISM AT POMPEUFABRA UNIVERSITY
which deal with the protocol for management of mofjualism in the classroom, and
planning and linguistic requirements in the acadesnid administrative spheres.

Accordingly, further to this approach, without dsdishing English as an official
language, within the university it is granted atustathat will enable it to be used
habitually, notwithstanding the selective use dfeotlanguages whenever it is deemed
pertinent or necessary. This is the case providadit is deemed necessary to reaching
the goals set by the university at any time in geghteaching or research, management,
promotion of the university outside Catalonia oti@t for multilingualism. This will
always be subject to guidelines established, agsopppte, in terms of linguistic
planning and the implementation of thisAR OF ACTION FOR MULTILINGUALISM AT
POMPEU FABRA UNIVERSITY by the Vice-rectorate for Linguistic Promotion ke prior
resolution or knowledge of the centre or the lemtwr lecturers affected, as the case
may be.

Generally speaking, the status of English as a wgrkanguage in the University
should provide the necessary legal framework fangug or requiring knowledge of it
alone or alongside other languages, according &t wlestablished in each case:

« In all kinds of institutional, academic and teachatctivities.

* Inrequired reading.

* In the texts of exams.

* In order for students to answer exams and parteiperbally in class.

* In guides and teaching plans and all other acaddodaments.

* In the university's publications.

* In screening processes for recruiting staff to auifsirative and service
positions and in internal promotion procedures,actordance with the

®“1. Catalan is the traditional language of uniitégs in Catalonia; therefore, it is a regular laage of
use for their activities. 2. Catalan is the offidenguage of the universities of Catalonia, aSpsnish
[...]."” (Article 6. Language, of Act 1/2003, on universitire€atalonig.
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proceedings, criteria and accreditation levelstfos knowledge generally
established for Catalan and Spanish.

In screening processes for recruiting researcht@aching staff, accordance
with the proceedings, criteria and accreditatiovele for this knowledge

generally established for Catalan and Spanish.

In requirements the students may have to meep@®priate, in order to be
admitted to specific studies or to graduate.

12



2. “Linguistic security”: an essential notion

When it comes to the University’s academic actgtfi“linguistic security” is a vital
concept in the process of implementing multilinggral at UPF, inasmuch as it forms
the basis to always assuring that academic aetsvitt in other words, essentially
classes, both theoretical and practical, the natand the respective reading, and the
exams — will be conducted or given in the languag®ounced in each case, beyond any
ultimate freedom that a teacher has for choosilagpguage and any linguistic planning
actions that are specifically unfolded in each ot department or unfolded overall in
the University.

Consequently, in line with the principle of lingtics security — both for the lecturer
teaching the subject and the student enrollingraialong part in said class — academic
activities and course material, including examdgeriust be conducted and given in the
language advertised prior to the start of such semithroughout their entire duration.
Indeed, the subject matter, the schedule, the nimgrade for a pass, readings, exams,
and so on, may not be negotiated; therefore inraensure linguistic security, the
above rule shall apply regardless of any circunt&#ansuch as an eventual change of
lecturer or the linguistic shortcomings of any &mi$ or addressees — and this linguistic
choice may not be altered under any circumstanceilgiect to negotiation between the
students and the lecturer.

One direct consequence stemming from this prin@pléenguistic security that prevails
over all academic activities of Pompeu Fabra UmiNgris that language in which
teaching is given is public, binding informatioratleveryone shall be made aware of
with sufficient notice. Likewise, the principle dinguistic security has another
significant bearing, whereby the freedom of a lemtuo hold a chair is bound by
determining factors in the case of the languageaumsz his/her decision is subject both
to the very principle of the linguistic security thfe students and the ultimate decisions
made by the centres, departments or the Univemitgeneral relating to linguistic
planning. Accordingly, although according to cutrdegislation a lecturer can, in
principle, choose which language he/she will us¢éetch and for distributing course
material, this ultimate freedom of choice mustjtifs appropriate — in other words,
subject at all times to the guidelines and spedifiguistic planning of each centre or
department, or to the general policy of the uniwgiig this respect — be exercised prior
to publishing information on the language in whielching will be given through the
respective means, and never subsequent to sucicadiidn.

In order to ensure linguistic security in all caseshout exception, whenever the
lecturer of a subject or specific academic actiistyynknown at the time of publishing
linguistic information concerning academic acte#j and thus his/her linguistic option
still remains unknown, the department or centrecéid must make a decision in this
regard on his/her behalf for the linguistic seguat the students who may have to enrol
on the course or activity. In this case, the lestwyill be required to accept and adhere
to this decision. Therefore, the centres or depamten must at the respective time
publish the language in which all the subjectshhibeoretical and practical, will be
given without exception, including those that vadl taught by lecturers who have yet to
be appointed and other lecturers who have notiedtitheir decision on this matter
within the respective deadline.

13



Initially, it is incumbent on the lecturer to adbdp the principle of linguistic security
for a specific subject or academic year. In ordar this principle to be effective,
mechanisms will be set up so that any potentidt acadherence can be known and
incidents can be channelled, either through deatisrough the respective departments
and/or the Vice-rectorate for Linguistic Promotion.

14



3. The language used for teaching: public, bindin@formation

In order for everyone to be able to exercise thglrt to linguistic security for academic
activities of Pompeu Fabra University, is it vital everyone to be duly informed with
sufficient notice of the “linguistic map” associdtavith the University’s teaching
activities, in other words, the language used &xhethe courses and subjects of the
University (and attached centres) at both gradaatepostgraduate level. This includes
the language in which exam texts shall be prepaasdyell as the respective course
material and readings.

As a result, each centre or department should ameothe language or languages that
will be used to teach all its theoretical and prattsubjects, without exceptions. Also,
to ensure the linguistic security of the studetiiss language shall be upheld for the
entire duration of the course or activity, regasdl®f any circumstance, such as an
eventual change of lecturer or the presence okstisdvho may not be familiar with or
have sufficient knowledge of the language usedttier class or activity. If there are
subjects for which a lecturer has yet to be appdirdat the time of disclosing this
information or whenever a lecturer has not providbd information within the
deadline for doing so, it will be incumbent on tbentre or department to make a
decision regarding the language choice for the emibpr activity affected, and the
lecturer or lecturers will be required to accepd adhere to such a decision.

The language used for teaching, exam texts andadinese material and readings is thus
binding for the lecturer and, in the interests iofyliistic security, it must be upheld
throughout the entire duration of the course oivagtand may not be changed under
any circumstance or on any grounds.

For all students to know precisely what languagk ve used to teach each subject or
academic activity, both for theoretical and pradticsubjects in graduate and
postgraduate studies, the centres or departmetitglisclose this information in the
pertinent media and, moreover, lecturers shalluohelthis information in the syllabus
for each subject or the respective postgraduatgranome.

15



4. Protocol for managing multilingualism in the clasroom

Based on the foregoing goals and actions — whiduldhmake it possible to regulate
the presence of English as a working languagestabbsh the principle of linguistic
security for students and lecturers and to endavldhguage used for teaching and
academic activities in general a public, compulsang binding status, including the
language used for exam texts and course matedalesaings — and in order to produce
a genuine policy of progress towards multilingualiat the University, it is necessary to
establish and define exactly what the right andgalibns of lecturers and students are
in the classroom and for academic activities, akelise what interplays are existing
among those rights and obligations in terms of kbéhthree main languages of use at
the University and the ultimate employment of otlagiguages.

Thus, within the framework of this initiative or @o a protocol for managing
multilingualism in the classroom is established akhiwhile striking a balance between
everyone’s rights and obligations, shall make ggiole:

* To comply with the generally established legal feavork with respect to the two
official languages of Catalonia and to make it catiige with the status of a
working language attached to English at PompeuaFdhiversity.

* To ensure the presence and interaction of Cat&@panish and English in the
various communicative situations taking place ia tniversity classrooms in a
context of intercomprehension among students franous origins and between
students and lecturers, regardless of the langusge for teaching and the origin
of the students attending the class.

* To envisage and regulate the use of other languagasy interpersonal academic
relationship that may bilaterally be agreed on leevlecturers and students.

* To make a determined contribution to ensuring thatlinguistic uses established
in the University are respected and, thus, premgninternationalisation from
having an adverse effect on the presence of Caitaldre classroom.

» To avoid any conflict brought about by linguisteasons or to keep such conflict
to a minimum.

* To encourage the presence of foreign studentseatarérs and, as far as possible,
to assure a certain degree of equal opportunigésden them and local students
and lecturers in order to make accordant progesartls internationalisation and
the trilingualisation of the institution, the firstep on the road towards broader
multilingualism in the University.

* To enable a certain degree of internationalisatiotake place “at home” on the
part of local lecturers and students of the unit)ereho can thus acquire and
strengthen their knowledge of English and, evehtuather languages without
leaving the University.

Consequently, in light of the protocol for managmgltilingualism in the classroom
and on the context of the new policy of progressmgards Catalan/Spanish/English
trilingualism — the first stage in the strategy &wds multilingualism at UPF — the
principle and starting point shall, generally spegkbe for life and academic activities
at Pompeu Fabra University to unfold or be ableundold in Catalan, Spanish or
English, of course notwithstanding the use of otlaguages for interpersonal or
bilateral relationships or for specific educationazademic actions of the university,
whereby either the study of the language, tramsiair the culture are a core component
of the academic content or on account of otheripaharacteristics of this education
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or these actions. Accordingly, in order to make \tbey most of this, all students and
lecturers should ideally possess active knowledgeapacity for understanding and
expression) of at least one of the three languagdsassive knowledge (a capacity for
understanding) in at least the other two languagéss should make it possible to

assure certain rights and to set out specific abbgs for students and lecturers,
whereby, everyone shall have the right to expressiselves verbally and in writing in

the language of their choice, and on the other Isnadl have an obligation to respect
the linguistic choices of others whether or noythaderstand them.

As a result, regardless of the language used byeeher in class or to prepare the
exam texts (subject in the case of English to aggdrisom the respective dean, at least
in an initial stage), all students may express #eues verbally and in writing in

whichever of the official languages they wish, miEnglish. However, in the case of the
latter it will first be necessary for them to ngtthe lecturer as to this choice prior to the
start of the course so that said lecturer may geall the means of support deemed
pertinent, although this only applies, of coursesubjects that are not taught in English.

Aside from this threefold official linguistic statwf Catalan, Spanish and English in the
classroom, and indeed in spite of it, the lectaned the student may reach a bilateral
consensus to establish an interpersonal acadefatorship — in other words for them
to communicate verbally and in writing outside ttlassroom and for the student to
answer exams and prepare coursework — in any ddhguage in which they both
possess adequate knowledge.

The next section of this document sets out theopobtfor managing multilingualism in
the classroom in the context of this plan.
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PROTOCOL FOR MANAGING MULTILINGUALISM IN THE CLASSR OOM

1. Linguistic uses and the coexistence of languagtsaching
1.1. Rights and obligations of lecturers
1.2. Rights and obligations of students
1.3. Rights and obligations of exchange students

2. Striking a balance between rights and obligagiom make identity and internationalisation combplati
and to progress towards multilingualism

1. Linguistic uses and the coexistence of languagegeaching

In this new multilingual context at UPF, studentsl decturers have certain rights and certain obibga
that they should be aware of, respect and adhetta t@cordance with current legislation and irtigf
the multilingual outlook UPF strives to achievesaaies of basic recommendations are set out irr ¢ode
manage multilingualism in the classroom. They aréoHows:

1.1. Rights and obligations of lecturers

The lecturer of each subject will have the rightiézide whether to give the classes and preparexta
texts in Catalan, Spanish or Engfish this will specifically be subject to approvabrin the respective
department or centre and to any general requiresrsgtt by the University, especially in the case of
English — and must state his/her decision in thgard in the guide or teaching plan for the subjedh

the respective postgraduate programme. This infoomawhich will be announced through the pertinent
means so that students may be made aware of ibefate the start of classes, is binding for thotulesr
and the University, whereby, in the interests pgliistic security, it must be complied with throogh
the full duration of the academic activity.

Accordingly, the lecturer should bear in mind thay request for a change of language used for itggch
made by a student is not fitting and that suchangh cannot be made under any circumstances s$ince i
would give rise to a lack of linguistic security ang students and, ultimately, for the lecturer llins
Thus, when faced with a request from a studentaf@mhange of language it is necessary to raise the
principle of linguistic security that presides ovamd regulates the University’s academic activities
Likewise, it is important to remind the studenttttids circumstance has already been adequatelyghto

to his/her attention both in the guide or teachptan for the subject and on the studies websiteiar
exchange coordinators in the case of foreign stisd&urthermore, it shall be recalled that the @rsity
offers its community a range of tools and educaicimformative means, as well as supporting resesr

to enable everyone to acquire sufficient linguiktiowledge in at least the three main languagesefin

the University.

On the other hand, the lecturer is always requiveatcept that students may express themselveallerb
or in writing (including for exams and coursewoik) Catalan, Spanish or English, regardless of the
language used for the class or for drawing up ex@ttisough, in the case of English, the studentusdho
inform the lecturer prior to the start of the caurso that if the latter does not possess sufficient
knowledge, he/she shall have the time to arrangenaasures that would enable him/her to follow the
contributions or correct exams and coursework cotatliin English, seeking the assistance of other
students on the course or colleagues from the thapat, if necessary.

Lastly, the lecturer may if he/she wishes, and g a bilateral agreement is reached with theestid

use any language that both possess sufficient laumel of in order to unfold his/her academic
relationship with a student. This other languageruwhich a consensus has been openly reached by
both parties, may be used for verbal, written amgrpersonal communication occurring outside the
classroom and it may also be employed for examscandsework conducted by the student but not, of
course, in the presence of other students.

6 Indeed, this does not exclude using other languégespecific teaching or for certain academic\atieis of the University,

either because the study of the language or cutibmstitutes a core component, or rather owingherospecific characteristics of
the teaching or activities which are consequentlyegned by their own linguistic strategy.
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1.2. Rights and obligations of students

Students have the right to use whichever offiaalgluage they choose or English — again in the chse
the latter, whenever the subject is not taught mglish this circumstance shall be duly notifiedthe
lecturer — in order to take part in class, bothbadly and in writing, and for conducting exams and
coursework, regardless of the language used byetitarer for teaching or to prepare the exam texts.
Furthermore, if the lecturer possesses sufficientedge of another language also known by theesiiud
and the former expressly agrees, the student maythis other language for his/her interpersonal
relationships with the lecturer outside the classrand likewise, as appropriate, may carry out exam
and coursework in that language, provided he/sles do according to the terms expressly put forlsird
the lecturer who shall have full freedom to acaaptefuse any proposal made in this regard.

In order to strengthen their language skills, stisl@ave the right to take part in language courffesed

to them and to get involved in activities organided the Language Voluntariate, which include a
conversation exchange bank that makes it possiblectjuire or improve one’s own familiarity with
languages in an informal situation.

Conversely, students have a duty to know what laggwor languages will be used for teaching a stibjec
prior to enrolling. Said students may not, therefaequire a lecturer to change a language under an
circumstance or on any grounds, since any changddvemnstitute a breach of the principle of lindigis
security, which prevails over and regulates thelanac activity of Pompeu Fabra University.

1.3. Rights and obligations of exchange students

With respect to the use of languages, exchangeestsichave the same rights and obligations as the
remaining students at the University, whereby thaye the right to use whichever official languageyt
wish or English — again in the case of the lattengnever the subject is not taught in English this
circumstance shall be duly notified to the lecturein order to take part in class, both verballg &m
writing, and for conducting exams and coursewoggardless of the language used by the lecturer for
teaching or to prepare the exam texts. Furthermbréne lecturer possesses sufficient knowledge of
another language also known by the student andotineer expressly agrees, the student may use this
other language for his interpersonal relationskifik the lecturer outside the classroom and likewés
appropriate, may carry out exams and coursewotkahlanguage, provided he does so according to the
terms expressly put forward by the lecturer whdldtave full freedom to accept or refuse any pr@bos
made in this regard.

In order to strengthen their language skills, exgeastudents have the right to take part in languag
courses offered to them — which are free of changbe case of Catalan and free in part in the cédse
Spanish — and to get involved in activities orgadiby the Language Voluntariate, which include a
conversation exchange bank that makes it possiblectjuire or improve one’s own familiarity with
languages in an informal situation.

Conversely, exchange students have a duty to knloat lenguage or languages will be used for teaching
a subject prior to deciding whether or not theyl wihrol — depending on their knowledge of the
languages used for teaching, but in any event sultfe the academic regulations of the centre or
respective studies. Said students may not, therefequire a lecturer to change a language under an
circumstance or on any grounds, since any changddvemnstitute a breach of the principle of lindiais
security, which prevails over and regulates thelanac activity of Pompeu Fabra University.
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2. Striking a balance between rights and obligation to make identity and internationalisation
compatible and to progress towards multilingualism

In light of the rights and obligations set out imist protocol for managing multilingualism in the
classroom, lecturers have the right to chooseahguage they wish for their classes, the exams texd
the respective course material and readings — wdhiah ultimately be subject to any planning amdthie
case of English, approval from the respective demamts or centres and to the directions given lay th
Vice-rectorate for Linguistic Promotion — prior the start of the teaching activity. However, theg a
required to use the language or languages statedgiout the entire duration of the academic agtivi
order to assure the linguistic security of studemtd they may not incorporate any change in thiganc
either of their own accord or at the request of stugent.

Students have the right to use whichever offi@alguage they wish, or English, in order to commateic
with lecturers, although in the case of Englisidstus are required to notify the lecturer as tdr ttleoice
prior to the start of the course unless the suligetetught in this language.

Aside from the three main languages used in theeusity — Catalan as the official language of CGatal

and of the University, Spanish as a jointly offid@nguage and English as a working language — UPF
will allow and foster the use of other languages ifterpersonal academic relationships between the
lecturer and the student, and in particular foerpérsonal communication outside the classroom, asd
appropriate, for the student to take exams andapeepoursework in order to further communicatiod an
foster multilingualism.

This policy of striking a balance between the riglaind obligations of students and lecturers in an
essentially tri-lingual context, which is nonettedeselectively open to a broader multilingualiseguires
both lecturers and students, whether from Catalonialsewhere, to strive to acquire at least passiv
competence in Catalan, Spanish and English and$sgss an active command of one of these three
languages, so that everyone can express themselties language of their choice without anyone gein
able to challenge them or force them to changdahguage, regardless of whether they understand it.
This coexistence of languages in the classroomtitotes a commodity, since it enables each stuttent
express himself in the language he/she wishesgthdusimilarly demands an endeavour, as stated, on
the part of everyone when it comes to acceptingdtieers may also express themselves in the larguag
of their choice, making it important to endeavauuhderstand the other two languages this entails.

Indeed, students can take part in a subject tangbatalan, for instance, by contributing verbalhyd in
writing, and also completing exams and courseworkGatalan, Spanish and English. The benefit f thi
is that students who are perfectly familiar witht&lan can attend alongside those who merely possess
passive knowledge, as is often the case with exghatudents who have followed Catalan courses
offered by the University, or indeed as is the cagé students from here and elsewhere. At the same
time, this multilingualism in the classroom makegassible to place those who have a clear comménd
the language used for teaching and those who mbeslg passive knowledge on the same footing when
it comes to comprehension, inasmuch as everyonthbaight to take part in class, to be examinetbor
prepare coursework in the language they have d@aeggreammand of, chosen from Catalan, Spanish and
English! Likewise, the fact that in a class given in Catalparticipations can be given by students in
Catalan, Spanish and English, enhances the mglidihnature of all students in the class — and afso
the lecturer — inasmuch as everyone becomes accedtto hearing other people’s language and are
encouraged to understand it, though without hawimgabandon their own language. These very
arguments are valid for a class taught in Sparist, especially for a class taught in English, sithig

will allow Catalan students with only a passive coamd of English to attend a class given in that
language and to foster their knowledge and comnadiitg for instance, without having to be examiried
they consider that their command does not suffiagce being required to do so may be detrimental to
certifying the actual knowledge acquired and, tfeess passing the subject owing to linguistic reeso

This policy of multilingualism with an initial fowdation of three languages — Catalan, Spanish and
English — is probably the only course which, whistiking a balance between rights and obligations,
shall make the following possible:

! Indeed, this general rule does not affect spesiiiclies or specific academic activities for whible study of the language or
culture is a core component or other possible aimibses which are governed by their own linguistiategy. Moreover, this
general rule does not prevent the student frormatiely being able to use other languages for téspersonal communication with
the lecturer outside the classroom or to carryexams and coursework, provided he/she reachestraill consensus with the
lecturer.
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a) to strike a balance between necessary interradisation and an irrevocable preservation of treallo
language in university teaching;

b) to assure the linguistic rights of both lecturensl students, ensuring participation of studentdass
is centred on equal opportunities; and

¢) to make decided, solid and pleasing progress ridsvan authentic Pompeu Fabra University that
remains true to its roots, but which is genuinelyltiiingual and opens its doors to the world.
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5. Planning and linquistic_requirements in_the acadmic _and administrative
spheres

Having established the conditions precedent (Ehgls a working language at UPF),
the vital concepts (linguistic security, the birgliecompulsory nature of the language for
teaching) and the basic rules regulating commuratnteraction in academic
activities at the University (rights and obligatsorelating to multilingualism in the
classroom), it is now necessary to specificallyradsl the planning and requirements
that are to be implemented in academic terms {(nelaspecifically to the various
graduate and postgraduate studies and the Uniyémsgeneral) and in administrative
terms.

Academic sphere

One initial aspect related to planning and lingaistquirements in academic terms is
the regulation of linguistic uses of academic managnt (essentially concerning
languages for which teaching plans and administraiind academic documentation
generally need to be published and disclosed, nssipitities associated with compiling
and publishing the languages used in teaching,orsdpility for duly informing
students at each centre with respect to language$,and the regulation of the ultimate
planning of linguistic uses for teaching (in otleords, the eventual determination of
linguistic paths, groups or percentages in theiipdield of study or in the University
in general). Another area of this aspect is therd@hation of linguistic requirements
that, as appropriate, may need to be complied initheneral by lecturers in order to
teach in a specific language and by students ierdalbe able to enrol on a subject or
course taught in a specific language. In the castudents, this issue may be raised in
terms of whether it is appropriate to require a imum level of knowledge of
languages (Catalan, Spanish and English geneagigksng) in order to be admitted to
the University and/or in order to graduate or abfaostgraduate qualifications.

This linguistic planning may envisage measures sashestablishing a minimum
percentage of Catalan language use in the classreetting goals for increasing
teaching in English as part of several areas afystwith the twofold aim of ensuring
internationalisation of UPF studies and the inteamalisation within the local setting
of UPF students, who would thus be able to incrahs& academic command of
English; or indeed considering the opportunity noorporate a requirement into all
teaching plans, whereby it would be necessary tledake a period of residence abroad
prior to completing the studies in order to eductte University’s students in
multilingual terms and encourage their internaticadion.

Strictly speaking, the actions unfolded in this esghwould notably demonstrate the
actual extent to which the University’s multilindymlicy is being applied, inasmuch as
its application in the academic sphere would malisg, based on all the actions and
goals that are pertinent prior to and followingsthrea. It is consequently vital for this
planning to be conducted in conjunction with thecisien-making bodies in the
academic sphere at both graduate and postgradexé Ivhilst involving attached
centres as well.
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Administrative sphere

In the administrative sphere, linguistic plannisgrimarily related to the need to shape
up the various work positions for service and adstrative staff in the University in
linguistic terms, whereby, in order to be eligidte specific work positions in the
University or to be promoted to certain positioftswill be necessary to certify
possessing a determined level of the English lagguaccording to the needs and
characteristics of the position. This is notwitinslimg the requirements for knowledge
of Catalan and Spanish stipulated in current lagsh in general and in the standard
“Regulation and promotion of the use of CatalanPampeu Fabra University” in
particular. Moreover, linguistic planning in thenaidistrative sphere is also related to
scheduling a plan for education in the English teagge which would meet the specific
needs of service and administrative staff in theaia

Accordingly, the aim is to meet the new communie@tneeds associated with the
European Higher Education Area, as well as thosesietemming from implementing
the RAN OF ACTION FOR MULTILINGUALISM AT PoMPEU FABRA UNIVERSITY, and
encourage adaptation to this new European aredaost education, competitiveness
and certification of knowledge of the English langea among members of the service
and administrative staff. To do so, the Vice-reaterfor Linguistic Promotion, in
conjunction with the appropriate bodies and allnagénvolved, will reach a consensus
on establishing the respective levels of languagd the qualifying conditions,
determining a relationship with the plan for edimain the English language and with
the mechanisms for accreditation generally set fout Catalan and for Spanish.
Furthermore, on a provisional basis, it may beipent to set up an “associate” system
for coverage, by means of services or units, @fuistic needs in the English language,
so that each unit, service, secretary’s officegpéion, and so on, always has at least one
person who has the minimum levels of competenceleteén the English language,
both in terms of verbal and written expression.
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Information area

Success or failure in the policy for providing infation about and disclosing the AN

OF ACTION FOR MULTILINGUALISM AT POMPEU FABRA UNIVERSITY will undoubtedly
determine the level of involvement and adherendbe@lan and, therefore, the extent
to which it is a success. As a result, it is higlmhportant to create a strategy for
disclosing the information that is spread in cortcencircles in a top-down fashion,
which will enable all individuals and groups of tbéF university community to know
everything they need regarding the new linguistigasion in the University in order to
progress in a pleasing manner towards a univensitih a multilingual outlook.

This area of action includes initiatives and goaisied at informing all members of the
UPF university community in an appropriate fashias to the PAN OF ACTION FOR
MULTILINGUASLISM ATPOMPEU FABRAUNIVERSITYas a whole, in other words, informing
them as to what the linguistic policy of the Unsiris, with everything it brings about,
and likewise what the strategy is that should Hivieed in order to implement the
policy and what means and support will be earmaitedo so.
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6. Development of an active information policy corgrning languages

A fundamental and core tool to actively unfoldimgstinformation policy in language
matters is the “Languages at UPF” web page, whiak {munched at the start of the
2006-2007 academic year with the specific aim ofnfog a necessary port of call for
languages at the University and, therefore, alketspof this policy are and should be
echoed. Indeed, along these lines, it is necessargmplete and duly update the UPF
language web page with all information regarding tlew linguistic situation at UPF
and regarding the strategy for achieving this sibmaand implementing it without
conflict, whilst striking a balance between rightsd obligations so that everyone will
always know everything they need to in this respect

However, aside from this instrument, the Vice-reat® for Linguistic Promotion will,
especially in the initial stage, need to implemetiter informative initiatives which
constitute a driving force with respect to the® oF ACTION FORMULTILINGUALISM AT
POMPEU FABRA UNIVERSITY, in personal terms, relating to specific areas anthe
University in general. This is to be done in vagdormats — leaflets, notices, letters,
messages, sessions, etc. — and using various agehtsedia — through the deans and
directors, the Commission for Linguistic Policy,ethexchange coordinators, the
Programme for Educational Quality, the Languagenimg Programme, the Linguistic
Voluntariate, the Language Office, the Universityi@® and the Exchange Student
Guide, etc. — in such a way as to convey the in&tion to all individuals and groups of
the University.

Lastly, there is a need, albeit to a different degto also disclose theAX oF ACTION
FORMULTILINGUALISM AT POMPEUFABRA UNIVERSITY externally among the key agents
involved and related to languages in general artdegdJniversity’s policy in particular,
in Catalonia, Europe and beyond. The aim of thissuee is to determine forms of
involvement and to promote the image of the Unitgraind the institution’s linguistic
policy, to the world at large.
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Education and accreditation area

The RAN OF ACTION FORMULTILINGUALISM ATPOMPEU FABRAUNIVERSITYIS founded
centrally on the knowledge of languages possesygeithido members of the university
community. Although personal responsibility for ggssing and acquiring sufficient or
certain knowledge of Catalan, Spanish or Englisid ather languages, is down to the
individual, the University offers a host of mean®hable everyone to supplement their
education and linguistic knowledge and it encousageembers of the university
community to broaden and obtain accreditation fait knowledge of languages.

Accordingly, the University offers both service amdiministrative staff, as well as
students and lecturers, education in various larggasa including Catalan and English
and it also offers certificates for linguistic kniedge achieved in several languages.
Additionally, there is also a virtual Catalan séfarning programme on offer to all
members of the university community, which is dathe “Service for Self-education in
the Catalan Language”. All these initiatives for uedtion, self-education and
accreditation of linguistic knowledge organised tne institution for the university
community as a whole are guided and offered viaUheversity Language Training
Programme.
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7. Development of a comprehensive, varied range ohoices in terms of language
education

The university shall at all times put forward aipplof education and self-education
aimed at various university groups, particularhgugh not exclusively, with respect to
Catalan and English, which, for a variety of reasand to a rather different extent, are
languages that are known to varying degrees withe university community and
which require educational attention in order to ueasthat within the university
community there is suitable knowledge of them. Trhaisge of options must be related
to language in general and specific forms of use@ated with the needs of the various
groups within our community. Along these lines, gfje emphasis must be placed on
Catalan courses addressed to exchange or foraigergs and lecturers, and likewise
on English courses for all University groups.
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8. Development of a comprehensive, varied range ofhoices in_terms of

accreditation of linguistic knowledge

In terms of accreditation of linguistic knowledgall members of the university
community shall be offered the chance to take examd to obtain a series of
certificates demonstrating their linguistic knowded particularly relating to the
education and self-education courses available invitthe Language Training
Programme in various languages. These certificatetude texts for obtaining
interuniversity certificates for the Catalan langea issued by the Interuniversity
Commission for Catalan Language Education (CIFOL&L) approved by the
Autonomous Government of Catalonia, official cérites of Spanish as a foreign
language (DELE) and the programme’s own certified®&I-UPF for English, French,
German, Italian and other languages on offer,raline with the Common European
Framework of Reference, a vital tool for languafges the Council of Europe.

At the same time, another significant role in thegard is to be independent as a
University centre in terms of certifying knowledgd languages and providing
specialised, technical consultancy as to the etpneas of the various language
knowledge certificates. This shall be done in refato the ultimate establishment or
supplementation of specific linguistic requiremeimshe academic sphere, relating to
admission, passing academic content, graduatingbtaining validation of a subject,
among others.
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Support area

Ultimately, all the actions and goals of theAR OF ACTION FORMULTILINGUALISM AT
PomPEU FABRAUNIVERSITYand a great deal of the University’s activitiedlwin one
sense or another, become linguistic activitiespther words, they will eventually be
conveyed verbally or in writing by means of langelag

Even though each individual is responsible for tpeality and content of his/her
linguistic undertakings, as is the case with knalgke of languages, in order to
supplement the personal and linguistic independearak skills of each individual, a
linguistic support service for institutional comnmeation is offered by the University
with the twofold aim of technically overseeing hgemeous, quality linguistic uses
within the University as a whole, and for technigatontributing to enable the
multilingualisation goals of the University to beached.
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9. Development of an active policy in terms of lingjstic support

On the context of the goals and activities set mutthe RAN OF ACTION FOR
MULTILINGUALISM AT POMPEU FABRA UNIVESITY, through the Language Office, the
University offers the linguistic support and cortanoty needed in order to ensure
homogeneous, quality use of language in communpicatithin the institutional sphere
of the University. This is aimed at supplementingd aenhancing the linguistic
independence of the users, within the frameworthefgeneral linguistic policy of the
University. Similarly, the Language Office provideshnical support and consultancy
to the Vice-rectorate for Linguistic Promotion cemuing the planning, development
and implementation of the University’s linguisticligy.

On the basis of the premise that each individuaesponsible for the documentation
and letters he produces, this support and consyitservice is a supplement to and way
of strengthening the knowledge, education and patsendeavours undertaken by each
individual in terms of languages and linguistic lifya It essentially consists of a
service for terminological and linguistic consultgrabout the three main languages of
use at UPF. It likewise entails the internal asdsimnpor management of certain
translation and educating services carried out éetwthe aforementioned languages
and other languages, especially relating to insdimal documentation (management
and administration, publications, institutional mmation), including academic
management documents (teaching guides and plamse @nd departmental websites)
of the University. What is more, in conjunction lvibther non-profit units, such as the
Language Training Programme, the University aimsbéoable to handle its own
translations into other languages internally.

To this end, the Language Office cooperates wighréspective bodies of the University
to increase the linguistic quality and independeotcéhe members of the university
community, by, among other tasks, conceiving armghoising education courses on
specific linguistic management tools and skillse(sgheckers, machine translation
programmes, online dictionaries and resources) atwd by disseminating tools for
support in the creation of documents.
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Encouragement area

In order to contribute to unfolding theLEN OF ACTION FOR MULTILINGUALISM AT
PomPEU FABRAUNIVERSITYand the initiatives and goals set forth in it,istvital for
specific institutional action to be establishedisTaction should encompass aspects of
information, education and support, without speailily entailing any one of these
areas, and it should strive to activate and bringdther all these aspects in an informal
context of propinquity.

Thus, in terms of the initiatives and actions s®thf in the RAN OF ACTION FOR
MULTILINGUALISM ATPOMPEU FABRAUNIVERSITY there is a need to strive to assisting all
members of the university community to reach thkilmgualisation goals set by the
institution, whilst promoting and disseminating tbaiversity’s linguistic situation, its
linguistic policy, the cultural and linguistic sation of Catalonia and a range of
aspects of Catalan culture. This should all be matrout from the standpoint of
encouraging personal contact and promoting cultuaiad linguistic exchange among
lecturers, local students, students from outsidéaloaia and members of the service
and administrative staff of the University.
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10. Development of an_active policy in_terms of louistic encouragement and
promotion of cultural and linguistic interrelations and integration

Encouragement here, shall essentially refer to the activation launching of
information in terms of languages and linguistiomotion and everything related to
them. There is a need to work on this sphere abmétom an approach of propinquity
with the following threefold aim: firstly, to acy contribute to disseminating and
raising awareness of the linguistic policy of thaivérsity and all aspects stemming
from it among the university community; secondly, help mobility lecturers and
students to gain a greater acquaintance of tharalllind social context, as well as the
fundamental aspects of the situation of Cataloniganeral and of UPF in particular,
whilst encouraging contact and relations betweemtland local students and lecturers
to make them feel at ease with our environmenteéb involved and to integrate into
that environment throughout their stay at the Ursiig; and, lastly, to assist mobility
students and lecturers, the remaining studentdemturers, and indeed any members of
the service and administrative staff who are irdte@, to gain the linguistic knowledge
and skills needed to be able to fully unfold theiorking or academic lives in a
multilingual setting that is a characteristic oinfmeu Fabra University and to be able to
achieve appropriate betterment in at least theethmain languages of use in the
University. This shall be done within an informaintext entailing personal exchange.

In the context of this IRN OF ACTION FOR MULTILINGUALISM , the University places
special emphasis on arrival or cultural and lingaigtegration for all groups. Along
these lines, the plan sets out distinguished fammdbr initial contact with teaching
staff, with students and with service and admiatste staff. Through the Linguistic
Voluntariate Programme the institution will alsoidgia series of initiatives that shall
make it possible to reach the goals of the plateims of encouragement. This will be
done through actions for receiving and welcomingvemmers, a programme of
activities and cultural and recreational trips iaré&lona and Catalonia at large in order
to familiarise people with various aspects of Catatulture, and a language exchange
bank (language parallels) in order to foster thguistic integration of recently-arrived
lecturers and students and boost the internatgatadn and multilingualisation of
Catalan lectures and students and of members o$e¢hace and administrative staff
from the standpoint laid down in thisLAN OF ACTION FOR MULTILINGUALISM AT
POMPEUFABRA UNIVERSITY.
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